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1. INTRODUCTORY NOTES
This Guide is the result of the activities of the Civil Society Focal Points Program, initiated by the Deputy Prime Minister’s Poverty Reduction Strategy Implementation Focal Point (PRS) in June 2007. The Guide was created by the Citizens’ Association “The Power of Friendship” – Amity (hereinafter: Amity) of Belgrade as the Civil Society Focal Point (CSFP) dealing with issues relating to the vulnerable group – the elderly. 
Seven CSFP’s were chosen within the CSFP program to represent vulnerable groups in Serbia especially prone to poverty, wherein Amity was selected for the target group of the elderly. The role of the CSFP is to provide a flow of information between the Government Institutions on the one hand and Civil Society Organisations (CSO) on the other, as well as to facilitate the involvement of CSO's in key processes related to the implementation of the PRS (defining policies, program implementation and reporting).
As part of the program, Amity gathered other CSO’s working with/for the elderly in Serbia in a coalition/cluster.
Sixty eight CSO’s from Serbia and the HumanaS Network joined this coalition/cluster, implementing programs at the national, regional or local level. There are pensioners’ organisations, organisations of the Red Cross of Serbia implementing programs for the elderly, religious organisations and communities, Roma organisations and regular non-governmental organisations founded during the nineties of the twentieth century as well as after the year 2000.
There are 350,000 pensioner members in the five pensioner organisations that have joined the coalition/cluster. Of the CSO’s involved, 54 provide direct services to the elderly and have 27,720 users older than 60 or 65.
With regard to the territorial representation, the CSO's come from all 6 regions in Serbia with headquarters in 30 towns/municipalities, covering approximately 100 municipalities in Serbia with their services.
All of the CSO’s included in the coalition/cluster are interested in some or all of the issues gathered for by Amity, those being:
· Further development of the pension system
· Further development of the deinstitutionalised care for the elderly - services at the local community level
· Support for the introduction of social pensions as a system for poverty reduction for self-care elderly persons with no income
· Development and implementation of Action Plans at the local level related to the PRS, the Social Welfare Development Strategy and the National Aging Strategy 2006-2015.
This publication also lists key excerpts from the PRS, Social Welfare Development Strategy and the National Aging Strategy 2006-2015, as well as from the first and second report on the PRS implementation, from the sections related to the elderly.
Addresses with information on all CSO’s gathered in the coalition/cluster have also been included hereof.
We believe that this guide will serve the CSO’s that are part of the coalition/cluster themselves to gain insight into the key points from the national strategies and documents relevant for further activities in the field of poverty reduction for the elderly, as well as to improve knowledge on each other's activities and establish more efficient communication and cooperation.
Likewise, the publication will be useful to other stakeholders involved in the area of protection of the elderly in Serbia.
We owe a great deal of gratitude to the Deputy Prime Minister’s PRS Implementation Focal Point for making it possible for the CSO’s working with/for the elderly, and especially vulnerable groups of the population, to be socially included in key processes of national policies through this program.This promotes inclusion, ensuring that those at risk from poverty and social exclusion are given opportunities necessary for their full involvement in creating social policies and related processes.
We owe special gratitude to civil society organisations that were extremely cooperative during the preparation of this Guide. They have provided us with information on their work, authorising us to alter it for the purpose and form of the publication that is before you.
	In Belgrade,
September 2007
	MSc Nadežda Satarić
Amity Project Coordinator


He who is of a calm and happy nature will hardly feel the pressure of age, but to him who is of an opposite disposition youth and age are equally a burden.
Plato
2. AN EXCERPT FROM NATIONAL STRATEGIES AND DOCUMENTS
The Living Standards Measurement Survey (LSMS) - conducted during May-June 2002 showed that approximately 800,000 people in Serbia lived in poverty, accounting for 10.6% of the citizens or 250,000 households. Their spending per consumer unit was below 4,489 dinars or 72 dollars per month, and/or 2.4 dollars per day, which was declared to be the national poverty limit.
The analysis of the LSMS indicated that the elderly (over 65 years of age) comprised almost a quarter of the total number of the poor population, or 17.7%, and it can be said that the high risk of poverty has the highest impact on those receiving no pensions. The poverty rate among persons older than 65 was 14.8%.
Living conditions for the elderly were most adverse in the Southeast Serbia (poverty rate of 26.1%) where every fifth pensioner was poor and every third elderly person received no pension. Pensioners with agricultural pensions were far more vulnerable than others, because their pensions were extremely small and were being paid with large delays. Elderly households with two members or mixed households where only one elderly person provided income were most vulnerable. 
The  Poverty  Reduction  Strategy  Paper (PRSP) 
 is the  first  multi-sector programme  policy  document  adopted  by  the  Government  of  the  Republic of Serbia in October 2003.  It represents  a  medium-term  development framework  directed  at  reducing  the  key  aspects  of  poverty. The Poverty Reduction Strategy aims to reduce poverty in Serbia almost by half by the year 2010. The main strategic directions towards this aim are as follows:
a. Dynamic economic growth and development with an emphasis on creating employment within the private sector;
b. Preventing the emergence of new categories of the poor as a consequence of economic restructuring and rationalization of the  public administration;
c. Efficient implementation and preparation of new programs, measures and activities directly targeting the poorest and most  vulnerable social groups (children, the elderly, the disabled, refugees and internally displaced persons, Roma, poor rural populations and the  uneducated), particularly in the least developed regions of Serbia.
The PRS envisages the following main goals directed at the elderly: poverty reduction among pensioners and other elderly persons and strengthening of non-institutional service care, especially for vulnerable elderly persons.
The strategic directions of activities in this area are related to: 
· Reform of the pension system which would include state and private insurance, both mandatory and voluntary insurance, and a system of current financing and a system of capital funds...
· Strengthening the social protection of elderly persons – the basic direction of the further development of support for elderly citizens is the development of assistance in the home and in the local community. Forms of those types of assistance have an advantage because the elderly accept them, and they cost less as well. Those types of assistance can take various forms:
a. Day-care centres, offering assistance to elderly citizens while family members are at work;
b. Daytime rehabilitation centres where assistance is provided for those leaving hospitals, yet in need of improving their functional abilities;
c. Personal assistance in the home, including feeding, personal hygiene, laundry, housekeeping, transportation, etc;
d. Medical assistance in the home, intended for ailing elderly persons, etc.
Aside from a shift towards deinstitutionalisation, further development of housing institutions for the elderly is necessary, especially in larger areas of Western, Eastern and Southern Serbia.
The First Progress Report on the Implementation of PRS in Serbia
 - covers the period between January 2004 and the first half of 2005, and shows a slight decrease of the poverty index of the overall population of Serbia from 10.6 % to 10.5 %.
Report section 3.8 Better status of pensioners and the elderly states that a considerable improvement was made in the preceding period regarding the timely payment of pensions (in 2004, the pensioners were paid all 12 pensions). According to the latest draft on the Law on Debt Reprogramming, the payment of the remaining pensions will be resolved during the following three to five years for various pensioner categories.
3.8.1. The limit for the smallest pensions was increased through amendments to the Law on Pensions and Disability Insurance...
3.8.2.
Even though the pensions are being paid regularly, the payment delay in the Employed Persons Fund is 1.5 months and/or 20 months in the Farmers’ Fund…
3.8.3.
 The National Action Plan for providing social welfare and the humanization of living conditions in old age is being drafted, which defines ways of providing services and assistance to elderly persons.
3.8.4.
The draft of the Law on Voluntary Pension Funds and Pension Plans is being finalized and it is expected to be adopted during 2005.
3.8.5.
Programs related to support for elderly citizens are deinstitutionalization with piloting alternate services (home accommodation, in-house care and assistance, etc…).  Approximately 2,500 users make use of in-house assistance; some 20,000 users are gathered in clubs for the elderly, some 6,000 people make use of food in the club, and there are also two day-care centres for the elderly – in Kragujevac and Novi Sad. 
3.8.7.
The quality of life was improved in all institutions for the elderly, refugees and persons with mental disabilities…
The Government of Serbia adopted the Social Welfare Development Strategy
 on December 1st, 2005.
The basic directions for reform outlined in this document are:
· Building new policies and legislative activities including defining the development policy of social welfare and interfacing with other systems and activities in society, as well as improvement of legislature, harmonization of legislature and its alignment with EU regulations
· Decentralization of the social welfare system including the decentralization of jurisdictions and funds to the local level and developing systems for citizen and user participation in decision making on the funds and ways of meeting their needs.
· Providing more efficient financial services in social welfare
· Providing quality services in social welfare and
· Strengthening the professional capacities of social welfare employees
The basic goal of the social welfare system reform is the development of integrated social welfare where social participants use the existing, and develop new resources in the most efficient way, through available, high quality and diverse services, for maintaining and improving the quality of life for vulnerable and marginalized individuals and groups, empowerment for a productive life in the community and preventing dependence on social services.
This strategic document includes the most important goals and measures from the Poverty Reduction Strategy in the area of social welfare.
The Government of the Republic of Serbia adopted the National Ageing Strategy 2006-2015
  on September 21st 2006.
The Ageing Strategy defines guidelines for the future regarding many of the challenges related to creating a system that will guarantee adequate and proper care for the elderly, protect human rights and efficiently meet the needs of elderly persons. The basic guidelines are respect for the best interests of the beneficiaires, providing access to the services, providing services in the least restrictive surroundings, promotion of user participation and responsibility and providing service continuity and the ability to choose between services and service providers.
This document defines ten strategic directions, sets 22 goals and envisages the implementation of 109 different types of activities to be implemented by the Government, relevant Ministries, state institutions, territorial autonomy bodies, local government unit bodies, institutions, non-governmental and charity organisations, citizen associations, the private sector, media...
The Second Progress Report on the Implementation of the Poverty Reduction Strategy
 covers the period from mid-2005 to the end of the first quarter of 2007. 8.8% of the population were classified as poor in the Republic of Serbia in 2006, considering the fact that their spending per consumer unit was below the poverty line, which amounted to 6,221 dinars per month. The percent of poor among persons older than 65 years is 10%, and the relative risk of poverty among them is 13.4% higher in relation to the population average.
The previous year (2006) was marked by the implementation of the Social Welfare Development Strategy, the adoption of the National Ageing Strategy and the adoption of the Law on Financing Local Governments and the subsequent preparations for decentralization, i.e. the transfer of authority in education, primary healthcare and social welfare.
The financing of projects from the National Investment Plan funds commenced.
The implementation of Projects that provide support for local government for developing social welfare services was initiated.
The process of consolidating and merging the three funds, the pension and disability insurance funds, is in progress. The Law envisages that the administrative consolidation will have completed by January 1st 2008, whereas the financial consolidation will have completed by January 1st 2011. Payment of the public debt from the Republic Fund for Pension and Disability Insurance of the Employed to pension users began in December 2005, whereas the payment of the final, sixth instalment is planned for February 2008. Payment of debts from the Republic Fund for Pension and Disability Insurance of Farmers began in November 2006 and will continue ending in 2010. The debt is paid in four equal annual instalments, with interest rates of 8.5% per annum.
Community services for elderly citizens, financed or co-financed by the local government, were developed in 58 states, where assistance and home care is used by 3,541 persons older than 65 years of age, whereas clubs for the elderly are used by 16,493 users. Social housing in protected conditions exists in 17 municipalities and is used by 180 persons older than 60 years of age.
Nursing home capacities in the Republic of Serbia can only be used by approximately 0.5% of the elderly (which is ten times less than European countries).
The short-term priorities for the following period are defining long-term strategic directions for the development of the pension system and the consolidation of the remuneration and reform of the pension administration. One of the short-term priorities is the development of systematic methods for stimulating municipalities to finance services in the local community and plans for the development of social welfare in municipalities (in at least 100 municipalities)...
Mid-term priorities are:
· To analyse the justification for a potential change in the structure of the pension system regarding the introduction of new types of pension and disability insurance (i.e. mandatory private pensions, social pensions, specific pensions for certain professions), and/or changes to existing sections of the system
· Monitor the effects of the indexing change on the standard of living of pensioners, i.e. assess the appropriateness of matching pensions only to living expenses.
· Solving the status of military insurants…
· Further develop social services in the community for elderly citizens, at the municipal and intermunicipal level, and introduce new services in the social welfare system.
· Instate new systems for the improvement and quality assessment of social services (licensing system, accreditation, supervision) which is to be valid for all service providers and provide the participativeness of the process of defining service standards, accreditation systems, licensing and supervision.
There are so many of us and we have so much that no one may feel alone and helpless.
Duško Radović
3. PENSIONER ASSOCIATION ORGANIZATIONS
3.1. Pensioners’ Union of Serbia “NEZAVISNOST”, Belgrade
Address: Vladetina nr. 5 11,000 Belgrade
Telephone/fax: 011/324 23 74
Contact person: Živoran Pantić, President
The “Independence” Pensioners’ Union of Serbia, hereinafter the “Union”, was founded in 1997. The Union became part of the SCA “Independence” during its registration. Pensioners from 53 municipal pensioner union organizations counting 55,000 members in total are part of the Union. It is a native non-partisan organization of common interest, independent of all state bodies, political parties and religious organizations.
The period up to the year 2000 was marked by the following primary goals of the Union:
· Organizing protest meetings for pensioners in all larger cities in Serbia, discussions, press conferences with the purpose of informing the members and the general public properly in order to topple the regime of Slobodan Milošević due to the irregular economic, social and political relations within the country, as well as the deterioration of the social and personal standard of living of the citizens of Serbia, especially with regards to the great poverty of the pensioners.
· Gathering aid from domestic and foreign donors for solidary aid to socially vulnerable pensioners, through donations of money, food and medicine
· Influence the Government through all legal means to pay the pensions regularly, in accordance with all legal regulations.
· Deepening and improvement of cooperation with democratic opposition parties to bring about faster and more successful democratic changes.
The period after the year 2000 was marked by the following primary goals of the Union:
· Protection of the material and social rights of pensioners, primarily in adjusting the pensions in order to improve the poor financial state of the pensioners
· Gathering donations in money, food and medicine from domestic and foreign humanitarian organizations and other institutions for solidary aid to socially vulnerable pensioners at all levels
· Active involvement of Union representatives in the work of the Commission for the assignment of free Spa treatments financed from the funds of the PDI fund
· Organizing the gathering of preserved goods and heating fuel at discount prices for members of the Union at the local level
· Organizing tourist trips and other cultural manifestations for members of the Union at the local level
· Assistance to the socially vulnerable pensioners in reaching social security centres in order to make use of their rights in the field of social and legal welfare.
3.2. Pensioners Association of Vojvodina, Novi Sad
Address: Žitni trg nr. 3, 21,000 Novi Sad
Telephone/fax: Telephone: 021/572-231; fax: 021/422-783
Contact person: Milan Nenadić, Association President
The Pensioners’ Association of Vojvodina was founded in 1947. The fact that it managed to remain active for more than half a century confirms that the Association justified its existence in the community and the interest of pensioners.
The Association today includes 47 municipal organizations and four branch pensioner organizations, as well as the Association of the Blind of Vojvodina as an associated member. They are organized in 417 local pensioner organizations involving 165,000 members.
Within the pensioner organizations included in the Association and the Association itself, three basic groups of tasks of interest to pensioners are performed:
· Improvement of the financial and social state of pensioners, the protection and realization of rights stemming from the pension and disability insurance, health and social welfare systems
· Social humanitarian work – providing aid for the most vulnerable pensioners through procuring basic foodstuffs, medicine, heating fuel and financial aid, visiting the elderly, weak and ill pensioners.
· Organizing pensioners' social life - developing cultural and entertainment activities, sports, informative and other social activities, organizing picnics, socializing and mutual visits, organizing certain events such as choir and folklore gatherings, handiwork exhibitions, etc.
The Pensioners’ Association of Vojvodina joined the Pensioners’ Association of Serbia with the goal of jointly realizing the interests and goals of pensioners in the Republic of Serbia.
“Woe to the house where the voice of the elderly is not heard and where the cane of the elderly does not rule”
Marin Držić
3.3. City Pensioners’ Organization, Belgrade
Address: Vladetina nr.5 11,000 Belgrade
Telephone/fax: 011/323-7226; 011/324-2686
Contact person: Ivošević Miloš
The City Pensioners’ Organization of Belgrade was founded in 1949. It was formed based on the express will of the municipal pensioner organizations in Belgrade that joined together and transferred certain activities to it in order to realize common interests. The City Pensioners’ Organization of Belgrade has 17 municipal and 18 branch organizations with around 170,000 members of which around 100,000 are older than 65.
The City Pensioners’ Organization of Belgrade is an individual, non-partisan, voluntary interest, humanitarian organization. It has been entrusted with (transferred to) the right and authorization to fight for the improvement of the rights in the PDI, health and social welfare, improve the social position, humanitarian living conditions  and other common interests of pensioners in Belgrade in the name of all the municipal and branch organizations.
In order to realize the given goals and tasks, the City Pensioners’ Organization cooperates with the republic, city and municipal bodies, with the PDI fund services, institutions and health insurance organizations, public companies and institutions and associations of citizens with matters of common interest.

The City Pensioners’ Organization helps all municipal and branch organizations through certain financial means, coordinates the operation of municipal and branch organizations, directly provides legal aid to pensioners, provides direct humanitarian aid in the worst cases. It organizes vacations for pensioners through tourist and other organizations. The municipal and branch pensioner organizations are autonomous and they perform direct activities in providing social-humanitarian aid (packages, financial aid, visits and care for the immobile, ailing, lonely and vulnerable pensioners). It organizes picnics, visits and socializing events within municipal organizations. It performs the selection of those pensioners that are the most vulnerable through commissions and provide suggestions for the (common) Commission for directing pensioners to free treatments in spa centres. It organizes the procurement of various foodstuffs and other goods and services at discount prices for pensioners. It organizes the procurement of heating fuel (coal and wood).
Live a good and honourable life. Once you grow old, you will be able to look back and enjoy life once more.
Dalai Lama
3.4. City Pensioners’ Association of the City of Novi Sad
Address: Poštanska 3, 21,000 Novi Sad
Telephone/fax: 021/6611-027
Contact person: Marica Ilkić
The Association was founded in 1946 and consists of 34 local municipal organizations and 10 village organizations.  Of the total of 34,000 paying members 30,156 of them are older than 65 years.
The Association provides discount heating fuel and foodstuff purchases for its members, and for pensioners with pensions smaller than 8,500 dinars it provides free food packages. They organize entertainment and recreational activities for their members, cultural and folk art association performances, dances, picnics, hikes, etc. Members of Municipal Councils perform house visits to the ailing. 
They have organized hairdresser services for their members, as well as lawyer and doctor services. They have founded the Association of Pensioner Doctors that provide services of blood sugar control, blood pressure measurement services, eyesight checks, purchase of glasses, and organize home visits to the ailing.
3.5. Municipal Pensioners’ Organization, Zemun
Address: Beogradska nr.  13, 11,070 Zemun
Telephone/fax: 011/2-199-025
Contact person: Jovović Stanimir
The Zemun Pensioners’ Organization is one of 17 municipal organizations of the Belgrade City Pensioners’ Organization. It includes organized local councils in 29 local communities in Zemun. There are 3,275 pensioners older than 65 years of age among its members.
A Pensioners’ Club exists within the offices of the Association, open for members to spend their time playing board games, chess and dominoes every day, along with beverages sold at discount prices.

The Association organizes discount procurement of heating fuel and preserved goods for its members. Likewise, it organizes picnics, visits and socializing for its members, both within the organization itself, as well as visiting other pensioners’ organizations. 

Activists of the Pensioners’ Association in local communities visit their ill members and help them as much as possible.

4. RED CROSS ORGANIZATIONS
4.1. Red Cross of Serbia
Address: Simina 19, 11000 Belgrade
Telephone/fax: 011-2622-121
E-mail: natasa@redcrosss.org.yu , milutin@redcross.org.yu and serbia@redcross.org.yu 
Web site: www.redcrosss.org.yu
Contact person: Nataša Todorović and Milutin Vračarević, Coordinators
                            Program of Care for the Elderly
The Red Cross of Serbia started implementing the Program of Care for the Elderly in 2001 with the financial aid of the International Federation of Red Cross and Red Crescent Societies, as well as the Spanish Red Cross, partially using funds provided by the Spanish Agency for International Cooperation of the Government of Spain.   
The users of the Program of care for the elderly are persons older than 65 that are not institutionally cared for, the elderly with a very low level of social security, single elderly households, users of free public kitchens and the elderly in a state of social need not receiving aid from other organizations. The choice of users is performed by the municipal and town Red Cross organizations in cooperation with social security centres and associations of pensioners and persons with disabilities.
The Red Cross of Serbia has close to 10,000 users in 82 municipalities in this program. Services are provided by 160 professionals and 1,700 volunteers. The monthly expense per user is 159 dinars. 
A wide range of services are provided through the program, starting from health protection services, in-house assistance, psychosocial support and club activities.

Between 50 and 100 users are included in the program in 45 municipalities, between 100 and 200 users in 27 municipalities, and over 200 users in 10 municipalities.

Three bonus models were introduced in early 2006, related to the development of specific services for users they expressed a need for. The first of them is developing services in rural areas; the second is intended for less developed municipal organizations and smaller communities. The third is intended for developed municipal organizations organizing additional activities representing the elderly with the local government and raising awareness among the general public about matters relating to the elderly population. This model enables additional activities within the program such as tele-appeal telephone lines (Belgrade and Kragujevac) improving user communication with the Red Cross and increasing the efficiency of coordinating the providing of services in the field or a program of delivering meals to houses/apartments of less mobile or immobilized users. Meals on wheels are organized in Novi Sad and Subotica, transport from rural areas to doctors in Kovin, self-help groups in Kosjerić and Svrljig, and family member education in Pančevo.
The bonus models currently include 1,400 users, engaging 270 volunteers and 25 professional associates.

This program of the Red Cross of Serbia includes the following Municipal Red Cross Organizations: 
	1.
	MRCO Raška
Address: M. Ivanovića nn; 36350 RAŠKA
Telephone/fax: 036/736-648
E-mail: ckraska@bitsyu.net 
Secretary: Sonja Jovković


	2.
	MRCO Trstenik
Address: R. Krstića 15; 37240 TRSTENIK
Telephone/fax: 037/714-220
E-mail: cktrsten@bitsyu.net
Secretary: Veroljub Milovanović


	3.
	MRCO Tutin
Address: S. Markovića 1; 3632 TUTIN
Telephone/fax: 020/811-061;
E-mail: cktutin@bitsyu.net
Secretary: Fatima Alić


	4.
	MRCO Sjenica
Address: Kralja Petra I nn; 36310 SJENICA
Telephone/fax: 020/741-067
E-mail: cksjenic@bitsyu.net
Secretary: Murat Karišik


	5.
	MRCO Novi Pazar
Address: 12. srpska brigada nn; 36300 NOVI PAZAR
Telephone/fax: 020/331-640
E-mail: ckrstnp@yahoo.com
Secretary: Ljiljana Kostić


	6.
	MRCO Vrnjačka Banja
Address: Kraljevačka 17a; 36210 VRNJAČKA BANJA
Telephone/fax: 036/612-619; 036/661-025
E-mail: ckvbanja@bitsyu.net
Secretary: Slobodan Dišović


	7.
	MRCO  Kruševac
Address: Čolak Antina nn; 37000 KRUŠEVAC
Telephone/fax: 037/427-507
E-mail: ckrstks@ptt.yu
Secretary: Dragan Smiljković


	8.
	MRCO  Kraljevo
Address: Cara Lazara 19, 36000 KRALJEVO
Telephone/fax: 036/ 316-650
E-mail: crvenikrstkv@tron-inter.net
Secretary: Mirjana Lišanin


	9.
	MRCO  Kragujevac
Address: S. Markovića 7; 34000 KRAGUJEVAC
Telephone/fax: 034/331-737; 034/332-617
E-mail: ckkg@infosky.net
Secretary: Nevenka Bogdanović


	10.
	MRCO  Aranđelovac
Address: Čelik bataljona nn; 34300 ARANĐELOVAC
Telephone/fax: 034/711-080; 034/725-400
E-mail: crkrstar@eunet.yu
Secretary: Marina Urošević


	11.
	MRCO  Topola
Address: D. Radovića 2; 34310 TOPOLA
Telephone/fax: 034/812-368
E-mail: cktopola@bitsyu.net
Secretary: Biljana Pavličević


	12.
	MRCO  Jagodina
Address: Braće Dirak 48; 35000 JAGODINA
Telephone/fax: 035/241-930
E-mail: ckrst-jagodina@milnet.co.yu
Secretary: Živorad Stanojević


	13.
	MRCO  Rekovac
Address: M.Tita 57; 35260 REKOVAC
Telephone/fax: 035/712-254
E-mail: oockrekovac@milnet.co.yu
Secretary: Dobrica Gazdić


	14.
	MRCO  Lapovo
Address: Kralja Petra I nr. 2;  34220 LAPOVO
Telephone/fax: 034/853-557
E-mail: crveniklapovo@ptt.yu
Secretary: Vladan Lukić


	15.
	MRCO  Batočina
Address: Vojvode Putnika nn; 34227 BATOČINA
Telephone/fax: 034/842-365
E-mail: ckbatoc@bitsyu.net
Secretary: Slavomirka Milojević


	16.
	MRCO  Paraćin
Address: Kragujevačka 4; 35250 PARAĆIN
Telephone/fax: 035/569-161; 035/563-279
E-mail: ckrstpar@ptt.yu
Secretary: Slobodan Đorđević


	17.
	MRCO  Svilajnac
Address: Ž. J. Španca nn; 35210 SVILAJNAC
Telephone/fax: 035/322-891
E-mail: cksvilajnac@ptt.yu
Secretary: Nebojša Jovanović


	18.
	MRCO  Šabac
Address: Mačvanska 76; 15000 ŠABAC
Telephone/fax: 015/344-457; 015/344-461
E-mail: cksabac@ptt.yu
Secretary: Dragiša Kovačević


	19.
	MRCO  Loznica
Address: Marije Bursać 1; 15300 LOZNICA
Telephone/fax: 015/891-649, 015/891-648
E-mail: ckloznic@bitsyu.net
Secretary: Vesna Elezović


	20.
	MRCO  Valjevo
Address: M. Glišića 4; 14000 VALJEVO
Telephone/fax: 014/221-115; 014/235-111
E-mail: crvenikrstva@ptt.yu
Secretary: Miroslav Đukić


	21.
	MRCO  Mionica
Address: Živojina Mišića nn. 14242 MIONICA
Telephone/fax: 014/62-190

E-mail: sksandra@ptt.yu
Secretary: Stoja Lazarević


	22.
	MRCO  Vladimirci
Address: Svetog Save 18; 15225 VLADIMIRCI
Telephone/fax: 015/513-389, 015/513-144
E-mail: ckvladim@ptt.yu
Secretary: Bogdan Popović 

	23.
	MRCO  Stari Grad
Address: Studentski trg 18; 11000 STARI GRAD
Telephone/fax: 011/26-28-882
E-mail: crvenokrstas@hotmail.com
Secretary: Spasić Biljana


	24.
	MRCO  Savski venac
Address: Durmitorska 12; 11000 SAVSKI VENAC
Telephone/fax: 011/26-46-652
E-mail: cksvenac@bitsyu.net
Secretary: Brana Lazić


	25.
	MRCO  Mladenovac
Address: Kralja Petra I 117; 11400 MLADENOVAC
Telephone/fax: 011/82-31-133
E-mail: ckrstm@infosky.net
Secretary: Vesela  Jevtić


	26.
	MRCO  Palilula
Address: Cvijićeva 75; 11000 PALILULA
Telephone/fax: 011/27-69-150
E-mail: ckpalilula@ptt.yu
Secretary: Bilja Stojković


	27.
	MRCO  Novi Beograd
Address: Omladinskih brigada 4; 11070 NOVI BEOGRAD
Telephone/fax: 011/26-70-920
E-mail: redcrosnb@yubc.net
Secretary: Zoran Ranković


	28.
	MRCO  Voždovac
Address: Ljermontova 24; 11000 VOŽDOVAC
Telephone/fax: 011/30-45-225
E-mail: ckvozd@verat.net
Secretary: Ljubica Dronov


	29.
	MRCO  Obrenovac
Address: M. Obrenovića 130; 11500 OBRENOVAC
Telephone/fax: 011/87-21-272
E-mail: ckobrenovac@Eunet.yu
Secretary: Živomir  Popović


	30.
	MRCO  Rakovica
Address: Miška Kranjca 2a; 11090 RAKOVICA
Telephone/fax: 011/35-65-108
E-mail: ckrakovica@verat.net 
Secretary: Gospa Gajić


	31.
	MRCO  Prijepolje
Address: 4. decembra 1a; 31300 PRIJEPOLJE
Telephone/fax: 033/710-019
E-mail: ckpr@eunet.yu
Secretary: Mileta Špica


	32.
	MRCO  Smederevo
Address: Kralja Petra I 22; 11300 SMEDEREVO
Telephone/fax: 026/222-543; 026/222-349
E-mail: cksmed@ptt.yu
Secretary: Tomislav Živanović


	33.
	MRCO  Smederevska Palanka
Address: Isidora Sekulić nn; 11420 SMED.PALANKA
Telephone/fax: 026/317-314; 026/316-048
E-mail: ckspalan@bitsyu.net
Secretary: Snežana Žarković


	34.
	MRCO  Požarevac
Address: Takovska 6; 12000 POŽAREVAC
Telephone/fax: 012/223-144, 012/213-354
E-mail: banepo@ptt.yu
Secretary: Branislav Živulović


	35.
	MRCO  Velika Plana
Address: Kralja Aleksandra I 86; 11320 VELIKA PLANA
Telephone/fax: 026/ 521-152
E-mail: ckvplana@bitsyu.net
Secretary: Ljiljana Korunović 


	36.
	MRCO  Lučani
Address: Jugoslovenske armije 4; 32220 LUČANI
Telephone/fax: 032/855-545
E-mail: cklucani@eunet.yu
Secretary: Anka Radojčić


	37.
	MRCO  Čačak
Address: Epi. N. Maksimovića 10; 32000 ČAČAK
Telephone/fax: 032/ 372-662; 032/372-559
E-mail: ckcacak@bitsyu.net
Secretary: Biljana Davidović


	38.
	MRCO  Kosjerić
Address: Olge Grbić 5; 31260 KOSJERIĆ
Telephone/fax: 031/881-453; 031/882-429
E-mail: ckkosjer@bitsyu.net
Secretary: Svetlana  Mitrović

	39.
	MRCO  Požega
Address: Kosov. junaka nn; 31210 POŽEGA
Telephone/fax: 031/811-844
E-mail: ckpozega@bitsyu.net
Secretary: Milinka Bondžulić


	40.
	MRCO  Knjaževac
Address: Karađorđeva 53; 19350 KNJAŽEVAC
Telephone/fax: 019/731-106
E-mail: crkrknj@eunet.yu 
Secretary: Slobodan Radojčić


	41.
	MRCO  Majdampek
Address: N. Tesle nn; 19250 MAJDANPEK
Telephone/fax: 030/581-644; 030/581-087
E-mail: ckmajdan@bitsyu.net
Secretary: Kaća Petrović


	42.
	MRCO  Negotin
Address: Hajduk Veljkova 17; 19300 NEGOTIN
Telephone/fax: 019/545-164
E-mail: cknegotin@ptt.yu
Secretary: Golub Marinković


	43.
	MRCO  Zaječar
Address: Obilićev venac nn; 19000 ZAJEČAR
Telephone/fax: 019/432-747, 019/441-218
E-mail: ckza@verat.net 
Secretary: Zorica Jovanović


	44.
	MRCO  Boljevac
Address: Kralja Aleksandra nn. ; 19370 BOLJEVAC
Telephone/fax: 030/63-814
E-mail: ckboljevac@ptt.yu
Secretary: Dragica Kovačević


	45.
	MRCO  Svrljig
Address: Radetova 29/2; 18360 SVRLJIG
Telephone/fax: 018/823-721
E-mail: oocksvrljig@ptt.yu
Secretary: Stevan Stojanović


	46.
	MRCO  Aleksinac
Address: M. Popovića 28; 18220 ALEKSINAC
Telephone/fax: 018/804-331; 018/874-442
E-mail: ckaleksi@bitsyu.net
Secretary: Đorđević Toplica


	47.
	MRCO  Prokuplje
Address: Trg topličkih junaka 16; 18400 PROKUPLJE
Telephone/fax: 027/322-403; 027/ 321-214
E-mail: crvenikrstpk@ptt.yu
Secretary: Dušica Dinić


	48.
	MRCO  Vladičin Han
Address: Svetosavska 12; 18510 VLADIČIN HAN
Telephone/fax: 017/473-652
E-mail: ckvhan@bitsyu.net
Secretary: Miladin Milošević


	49.
	MRCO  Bosilegrad
Address: Prvomajska nn; 18540 BOSILEGRAD
Telephone/fax: 017/878-534
E-mail: ckbosile@bitsyu.net
Secretary: Ruska Božilova


	50.
	MRCO  Doljevac
Address: 18410 DOLJEVAC
Telephone/fax: 018/810-079; 018/811-663
E-mail: ckdoleva@bitsyu.net
Secretary: Danijela Kostić


	51.
	MRCO  Merošina
Address: Kej  nn; 18252 MEROŠINA
Telephone/fax: 018/891-441
E-mail: ckmeros@bitsyu.net
Secretary: Olivera Mikić


	52.
	MRCO  Trgovište
Address: Kralja Petra I 4; 17525 TRGOVIŠTE
Telephone/fax: 017/52-614
E-mail: cktrgovi@bitsyu.net
Secretary: Stojadin Stanković


	53.
	MRCO  Lebane
Address: Cara Dušana 55; 16230 LEBANE
Telephone/fax: 016/843-877
E-mail: cklebane@bitsyu.net
Secretary: Nenad Stevanović


	54.
	MRCO  Soko Banja
Address: Nemanjina 12; 18230 SOKOBANJA
Telephone/fax: 018/830-450
E-mail: ocksokobanja@ptt.yu
Secretary: Slobodanka Vasiljević

	55.
	MRCO Pirot
Address: Jevrejska 2; 18300 PIROT
Telephone/fax: 010/322-275
E-mail: ckpirot@bitsyu.net
Secretary: Miroljub Mijić


	56.
	MRCO Žitorađa
Address: Toplički Heroji nn  18412  ŽITORAĐA
Telephone/fax: 027/62-532

E-mail: ckzitora@bitsyu.net
Secretary: Života Milenković


	57.
	MRCO Novi Bečej
Address: S. Marinković 7; 23272 NOVI BEČEJ
Telephone/fax: 023/771-337

E-mail: cknovibe@bitsyu.net 
Secretary:Momir Dimitrijević


	58.
	MRCO Sremska Mitrovica
Address: A. Čarnojevića 17; 22000 SREMSKA MITROVICA
Telephone/fax: 022/610-063; 022/225-550
E-mail: biljanac@ptt.yu
Secretary: Biserka Koljanin


	59.
	MRCO Alibunar
Address: Trg slobode 5; 26310 ALIBUNAR
Telephone/fax: 013/641-253
E-mail: ckalibun@bitsyu.net 
Secretary: Danica Čančarević


	60.
	MRCO Apatin
Address: Srpskih vladara 10; 25260 APATIN
Telephone/fax: 025/772-073; 025/773-383
E-mail: ckapatin@yahoo.com
Secretary: Kosovka Kravarušić


	61.
	MRCO Pančevo
Address: Ž. Zrenjanina 15; 26000 PANČEVO
Telephone/fax: 013/346-602; 013/341-644
E-mail: redcross@panet.co.yu
Secretary: Bugarski Đura


	62.
	MRCO Šid
Address: Cara Lazara 10; 22240 ŠID
Telephone/fax: 022/712-310
E-mail: oock_sid@ptt.yu
Secretary: Dragica Dabić

	63.
	MRCO Bačka Topola
Address: Petefi brigada 7; 24300 BAČKA TOPOLA
Telephone/fax: 024/715-621; 024/715-594
E-mail: ckbt@yunord.net
Secretary: Leštar Tibor


	64.
	MRCO Kanjiža
Address: Glavna ulica 33; 24420 KANJIŽA
Telephone/fax: 024/852-350
E-mail: office@redcross-kanjiza.org.yu
Secretary: Eržebet Hodik


	65.
	MRCO Kikinda
Address: Nemanjina 4; 23300 KIKINDA
Telephone/fax: 0230/27-711; 0230/22-569
E-mail: ckkiki@ptt.yu ; office@skkikinda@org.yu 

Secretary: Aranka Felbab


	66.
	MRCO Senta
Address: Glavni trg 3; 24400 SENTA 

Telephone/fax: 024/811-475
E-mail: crvenikrst@sksyu.net
Secretary: Veronika Fodor


	67.
	MRCO Beočin
Address: Svetosavska 2; 21300 BEOČIN
Telephone/fax: 021/871-043
E-mail: oockbeo@ptt.yu
Secretary: Vera Đurković


	68.
	MRCO Ada
Address: Lenjinova 46; 24430 ADA
Telephone/fax: 024/852-350
E-mail: ckada@eunet.yu
Secretary: Vilmoš Križan


	69.
	MRCO Kovin
Address: Cara Lazara 85; 26220 KOVIN
Telephone/fax: 013/742-225; 013/743-008
E-mail: ck-kovin@ptt.yu
Secretary: Velinka Fara


	70.
	MRCO Sombor
Address: Apatinski put 19; 25000 SOMBOR
Telephone/fax: 025/25-527, 025/469-130
E-mail: ckso@eunet.yu
Secretary: Gordana Savin


	71.
	MRCO Stara Pazova
Address: B. Radičevića 2; 22300 STARA PAZOVA
Telephone/fax: 022/310-103
E-mail: oockstpazova@neobee.net
Secretary: Milan Skoko


	72.
	MRCO Plandište
Address: Voj. Putnika 60; 26360 PLANDIŠTE
Telephone/fax: 013/861-210; 013/861-862
E-mail: ck.plandiste@hemo.net
Secretary: Rade Mitrovski


	73.
	MRCO Vrbas
Address: M. Tita 141; 21460 VRBAS
Telephone/fax: 021/707-702, 021/707-704
E-mail: crvenikrstvrb@ptt.yu
Secretary: Krčmar Nikola


	74.
	MRCO Novi Sad
Address: Pionirska 12; 21000 NOVI SAD
Telephone/fax: 021/6-622-755; 021/6-624-097
E-mail: info@gockns.org.yu
Secretary: Strahinja Gobeljić


	75.
	MRCO Vršac
Address: Zmaj Jovina 9; 26300 VRŠAC
Telephone/fax: 013/821-648; 013/830-648
E-mail: oockvrsac@hemo.net
Secretary: Ljiljana  Grujić


	76.
	MRCO Ruma
Address: V.  Dugoševića 125; 22400 RUMA
Telephone/fax: 022/478-356
E-mail: ckrstru@eunet.yu
Secretary: Branislav Jovanović


	77.
	MRCO Subotica
Address: Trg žrtava fašizma 3; 24000 SUBOTICA
Telephone/fax: 024/621-100, 024/621-101
E-mail: pece@suredcross.org.yu
Secretary: Mihajlo Pece


	78.
	MRCO Irig
Address: Zmaj Jovina 59; 22406 IRIG
Telephone/fax: 022/461-087; 022/461-010
E-mail: ckirig@bitsyu.net
Secretary: Bora Ćirić


	79.
	MRCO Bački Petrovac
Address: Kulpinska 13; 21470 BAČKI PETROVAC
Telephone/fax: 021/780-253; 021/782-565
E-mail: oockbp@eunet.yu
Secretary: Ana Moravskova


	80.
	MRCO Sečanj
Address: V. Karađorđevića 69; 23240 SEČANJ
Telephone/fax: 023/841-001
E-mail: cksecanj@bitsyu.net
Secretary: Momčilo Papić


	81.
	MRCO Zrenjanin
Address: Zmaj Jovina 1/a; 23000 ZRENJANIN
Telephone/fax: 023/561-633
E-mail: tanasijevic@ptt.yu ; ckzr@beotel.yu 
Secretary: Aleksandra Tanasijević


	82.
	RC CO Beograd
Address: Simina 19, 11 000 Beograd
Telephone/fax: 011/26-20-616; 011/21-83-744
E-mail: saveta@redcross.org.yu 
Secretary: Miroslav Mihaljčić



Knock on someone else’s door sometime, not to seek – but to offer help.
Duško Radović
4.2. Red Cross, Kragujevac
Address: Svetozara Markovića 7, 34000 Kragujevac
Telephone/fax: 034/364-330, 034/332-617

E-mail: kontakt@ckkg.org.yu; bojka@ckkg.org.yu  

Web site: www.ckkg.org.yu
Contact person: Bojka Ćirović, Coordinator for the Program of Care for the Elderly
The Red Cross of Kragujevac was founded in 1876 and has been involved in providing care for the elderly as of its inception in accordance with current problems of the elderly and the organization’s abilities.
The organization was involved in the Red Cross program of care for the elderly from the very start of its implementation in 2001. They are implementing the following activities as part of the program:
· Psychosocial help for the elderly (regular visits)
· “In-house Assistance“ – blood pressure and sugar level measurement and advice
· Purchase and delivery of medicine, food, newspapers…,
· “Phone Help” program implemented by 12 volunteers every day from 11 to 3 PM
· Volunteer and user education and activation of  users to become volunteers – “Elderly for the elderly”
· Distributing packages to socially endangered elderly persons – hygiene and foodstuff packages.
What the Red Cross of Kragujevac is especially proud are the “Off to the Village” actions organized six times a year in villages with no healthcare facilities. Health workers are organized by the Red Cross to go into the field and check in on elderly persons, prescribing medicine, along with pharmacists immediately delivering medicines, social workers providing social security services, hairdressers, experts that educate the elderly in various subjects, and they organize laundry services to those who need them. The Red Cross organizes the transportation of professionals using their own all-terrain vehicle.
They have established excellent cooperation with the local IN television station from Kragujevac that included the weekly show “Just an Ordinary Story” in its lineup where they introduce elderly people, users of programs of care for the elderly, volunteers and promote the importance of neighbourly help and volunteering. The show has rather good ratings on the local TV station.

There are around thirty volunteers, middle-aged and elderly persons providing services for around 300 elderly people from Kragujevac and neighbouring villages.
4.3. Red Cross, Loznica
Address: Marije Bursać 1, 15300 Loznica
Telephone/fax: 015/891-649; 015/891-653

E-mail: ckloznic@bitsyu.net
Web site: 

Contact person: Zorica Vladić
The Red Cross of Loznica exists and operates from November 4, 1876. Guided by its basic principles (humanity, impartiality, neutrality, independence, volunteering, unity and universality), and in accordance with the mission and goals of the Red Cross movement, among the plethora of activities, those intended for the elderly are constantly present.
They have been implementing the Program of Care for the Elderly of the Red Cross of Serbia since 2002, which includes the elderly from the town and the suburban areas. The program provides an array of health services and psychosocial support for 120 users with vulnerable social and health conditions. A Club for the Elderly also exists within the program with close to 100 members.
They have initiated the implementation of the Program of Care for the Elderly in rural communities since March 2006 in partnership with the Centre for Social Care. Users in three villages are provided with, apart from health services and financial aid, help in the households. The Red Cross relies on volunteer work in implementing these programs, while among the volunteers in the villages a group of junior members is also active with ages ranging from 9 to 11.
Red Cross volunteers visit the elderly of Loznica residing in geriatric institutions in Šabac and Krupanj every year and bring them appropriate gifts as part of the “Red Cross Week” (May 8th – 15th) as well as during October, the month of solidarity with the elderly. Special events are organized for all activists and volunteers from the elderly population. Likewise, visits to the oldest citizens of the Loznica municipality, as well as to the “longest lasting” married couple, are organized during the month of October.
The Red Cross of Loznica was a partner in the implementation of the “Meeting the needs of the elderly” project of the “Svetionik” NGO, which gained support at the second open competition of the Fund for Social Innovation.
They are also involved in the activities of the Municipal coordination committee for social policy in drafting strategic documents in the area of social welfare.
4.4. Red Cross, Zaječar
Address: Obilićev venac nn; 19000 Zaječar
Telephone/fax: 019 – 441-218 ; 019 – 431-747

E-mail: ckza@verat.net
Web site: 

Contact person: Stankov Biljana
The Red Cross in Zaječar was established in September of 1876, the same year that the Red Cross of Serbia was established, and it belongs to the group of 35 towns where the activities of this humanitarian organization first started.
Following the mission of the Red Cross and Red Crescent movement to which it belongs, by persevering in the mitigation of human suffering through mobilizing the powers of humanity, promoting and advancing humanitarian values within the community, it also finds an important spot for itself in the area of social welfare, working both on prevention, as well as on providing specific services to certain categories of the population.
The Red Cross of Zaječar has been implementing the project of the Program of Care for the Elderly of the Red Cross of Serbia since January 2000 in order to mitigate problems arising in advanced age and influence the physiological, psychological and sociological aging in a timely manner. These changes are achieved through influencing the living conditions of the elderly, engaging and organizing various occupational activities and the regular control of the state of health. The activities of the Red Cross in this area are based on voluntary neighbourly help for meeting the many needs of the elderly, as well as meeting the need for social contact and proper fulfillment of free time within the “Mature Age” club.
The program was extended to elderly persons from remote villages within the territory of the municipality of Zaječar during 2006 and 2007, with citizens in need of certain services. Currently this program covers 146 elderly persons in the town and 94 persons in the villages around Zaječar.
It’s better to do a bit of good then a lot of bad.
Socrates
4.5. Red Cross, Knić
Address: Knić, 34 240 KNIĆ
Telephone/fax: 034-510-134

E-mail: ckknic@nadlanu.com
Web site: 

Contact person: Dragić Majstorović, secretary
The Red Cross of Knić is, aside from its regular activities, also involved with the social welfare of elderly persons. They took part in the preparation of the Strategic plan for social welfare in the municipality of Knić for the period 2007-2012.
The Strategic Plan defines the elderly with more than 65 years of age, living alone in isolated villages in the Knić  municipality, as the most vulnerable target group.
Based on the strategic plan, the Red Cross of Knić, in partnership with the Centre for Social Work and the “Danica” NGO, prepared two projects of help in the household for elderly persons through a network of services. 36 users in 14 villages are included in these two projects. Both projects were given support at the third open competition of the Fund for Social Innovations.
The “Stay and Survive“ project includes aid for 20 of the most vulnerable elderly families in nine villages. The implementation will last up to January 2008.

The second project called “At the Doorstep“ includes 10 elderly families from another 5 villages in the municipality. Implementation of the activities would last up to December 2007. The informal partners of the Red Cross in the implementation of these projects are the Health Centre and the local governance. They have a signed Cooperation Protocol with the local Health Centre defining home treatment for all users included in the projects.
The local governance shall provide part of the funds for the financing of current activities with the elderly, as well as an expansion of activities to the remaining 28 villages in the municipality through the budget planned for 2008. 

"I can't do it" never yet accomplished anything; "I will try" has performed wonders.
George P. Burnham
4.6. Red Cross, Požega
Address: Kosovskih heroja bb, 31 210 Požega
Telephone/fax: 031/811-844

E-mail: ckpozega@bitsyu.net 

Web site: 
Contact person: Milena Ristanović
The Red Cross of Požega is a humanitarian organization founded 132 years ago. It performed its activities successfully, including a large number of young volunteers involved in performing project tasks, while also having a Red Cross field unit.
They are involved in the implementation of the Care for the Elderly program of the Red Cross of Serbia since November 2001.  They have 78 users as part of this program.
They are especially proud of having organized support for the elderly from the remote village local communities within the territory of the municipality of Požega. They have educated young volunteers that visit the elderly along with the employees of the Red Cross, hand out food for the most vulnerable, help maintain hygiene and provide other services in the home. 

They also include the elderly in distributing cooked food and distributing personal hygiene products and clothes provided by humanitarian organizations.

They plan to organize a club for the elderly in Požega, where the elderly can socialize and solve their problems together.
4.7. Red Cross, Prijepolje
Address: 4. decembra 1a, 31 300 Prijepolje
Telephone/fax: 033/710-019

E-mail: ckpr@verat.net  

Web site: 

Contact person: Špica Mileta, Secretary
The Red Cross of Prijepolje is a humanitarian, independent, non-profit and voluntary social organization acting as part of the Red Cross of Serbia.

The goals of the organization are: to ease human suffering, to provide aid to the most vulnerable persons and primarily to act in the area of health and social care. At the same time, it is improving the humanitarian values of the community. It is performing public duties entrusted to the Red Cross.
It has been involved in implementing the Care for the Elderly program of the Red Cross of Serbia since April 2005. They have 70 users as part of the program, to whom primarily medical and food preparation services are provided.

They are partners to the Center for Social Work Prijepolje for the implementation of the “For a Carefree Future“ project in 2007, supported by the Fund for Social Innovation as part of its third open competition. This project includes all users of the Red Cross program “Care for the Elderly“ and around 30 other elderly persons. The Red Cross provides workshop and recreational activities as well as cultural events for the elderly through that program.
4.8. Red Cross, Aranđelovac 
Address: Ive Andrića bb, 34 300 Aranđelovac
Telephone/fax: 034/725-400

E-mail: crkrstar@eunet.yu
Contact person: Marina Urošević
The Red Cross of Aranđelovac has been implementing the Red Cross Care for the Elderly program since 2002, providing aid for 72 persons older than 65 years of age within the city limits of Aranđelovac.
It has also been implementing the “You are Not Alone“ program of care for the elderly since March 2006 in the three mountain villages of Bosuta, Jelovik and Garaši. This program includes 84 users. Up to the end of 2006 the program was financed by the International Red Cross Federation, while as of January 1st 2007 it is financed by the municipal assembly of Aranđelovac. Users of this program are provided with the same services as the users of the Program within the city limits.
The associates of the Red Cross of Aranđelovac are actively involved in the operation of the social council of the municipality, especially in preparing action plans for social welfare.
Even the coldest heart is defeated by persistent kindness.
Seneca
4.9. Red Cross, Svilajnac
Address: Žikice Jovanovića Španca nn, 35210 Svilajnac
Telephone/fax: 035/322-891  
E-mail: cksvilajnac@ptt.yu
Web site: 

Contact person: Nebojša  Jovanović
The Red Cross of Svilajnac has been implementing the Red Cross of Serbia Program of Care for the Elderly since 2002, providing help in the home and services to the elderly from rural areas.
Aside from this regular program of care for the elderly, the Red Cross of Svilajnac has been implementing the Public Works Project “Mobile Team for Assistance to the Elderly“ since December 2006, supported by the Ministry of Work, Employment and Social Policies. The municipality of Svilajnac, the National Employment Service and the Social Service Centre of Svilajnac are its partners in this endeavour.
The purpose of the project is the timely detection and meeting of the needs of elderly persons in the municipality of Svilajnac. The project includes help in the home for elderly persons by geriatric housewives educated at the Red Cross. In this way the elderly receive a high-quality and continuous non-institutional system of welfare, while the unemployed gain employment opportunities.
The Red Cross of Svilajnac is also implementing the “Providing services of aid and care in the home for the elderly and the disabled with psychosocial support“ project  with the support of the Fund for Social Innovations. Providing services for the elderly and the disabled, as well as their families in improving capacities for reducing risks from being put away in social care institutions is an innovation being developed through this Project.
All of these programs include 141 persons older than 65 years of age.
Life gives back what we give to others.
Ivo Andrić
4.10. Red Cross, Rekovac
Address: Kralja Petra I , nr. 57, 35260 Rekovac
Telephone/fax: 035/711-180; 035/712-254

E-mail: oockre@scnet.yu ; oockrekovac@milnet.co.yu
Web site: 

Contact person: Dobrica Gazdić
The Red Cross of Rekovac has been implementing programs intended for the elderly since 1998. These programs have included 567 users up to this point through four Projects. They have also been involved in the implementation of the Program of Care for the Elderly of the Red Cross of Serbia since 2002, involving almost 100 elderly persons.

They are especially proud of forming and educating a service for helping the elderly in villages, including help with farming.
They have defined action priorities and measures for solving the problems of their local community in the following period. These are:
· Support for young married couples with their sole earnings from agriculture to raise the level of their economic security

· Support for children and youth in developing healthy lifestyles

· Help for elderly households, with a participative financing of new social services with the involvment of both the municipality and donors, as well as the users themselves, leading to the development of social enterpreneurship. 
They are currently working on finding a way to form a Village centre for the development of social enterpreneurship in the rural community, which would be the first of its kind in Serbia.
They are involved in the prepration of action plans for social policies at the local community level.
We are a part of the same world and what is good for one is good for the other.
William Goldwin
4.11. Red Cross, Savski Venac, Belgrade
Address: Durmitorska 12, 11 000 Beograd
Telephone/fax: 011/2646-652

E-mail: cksvenac@bitsyu.net
Web site: 

Contact person: Brana Lazić, secretary
The Red Cross of Savski Venac has been implementing the Program of Care for the Elderly of the Red Cross of Serbia. It included up to 100 users at the Program start, with services provided by volunteers. The Program was expanded in early 2006 through new content created based on experiences from the work of the volunteers. Thus, aside from house visits where the elderly are helped with their daily activities, additional activities are introduced such as organizing creative workshops, generational gatherings, intergenerational solidarity actions, marking significant dates, and organizing other activities of interest to most users.
The Red Cross elaborated the program contents during 2007 by introducing professional engagement of home aid providers. This program has the support of the City Secretariat for Child and Social Welfare of Belgrade. This program provides single elderly people with a minimum of care in their home, help with maintaining personal hygiene, as well as services such as household repairs, house painting, etc.
The Savski Venac Red Cross is helping 295 persons older than 65 from within their municipality through programs of care for the elderly.
Our little bit can be a great deal to those who don’t even have a little bit.
Duško Radović
4.12. Red Cross, Sremska Mitrovica
Address: Arsenija Čarnojevića 17, Sremska Mitrovica
Telephone/fax: 022/621 – 938; 625 – 550; 610 – 036  

E-mail:  sm.oocksm@neobee.net
Web site: 

Contact person: Tatjana Sredojević, Snežana Đurović
The Red Cross of Sremska Mitrovica is a humanitarian, non-profit and voluntary organization founded for the territory of the municipality of Sremska Mitrovica, and is a part of the Red Cross of Vojvodina and the Red Cross of Serbia.

The goals of the Red Cross of Sremska Mitrovica are: to ease human suffering, provide help to those endangered in times of war, natural ecological and other disasters in order to save endangered lives and people's health and spread awareness of International humanitarian law and if the need for social protection and care arises. It is tasked with preventive action and educating the population in the field of health and social security and advancing humanitarian values in the community.

The Red Cross of Sremska Mitrovica implements programs and activities stemming from the goals and tasks of the International movement, especially: implementing programs of aid for the elderly and ailing in association with donors and relevant state bodies and territorial autonomy and local governance bodies.
The "Program of Care for the Elderly“ has been active since 2002 in the Red Cross of Sremska Mitrovica, as part of the Program conducted by the Red Cross of Serbia. The Program includes visits and providing services to users older than 65 by volunteers and professional associates. The most frequent services provided in Sremska Mitrovica are: blood pressure measurement, sugar level measurement, psychosocial support, providing prescriptions and medicine, organizing picnics and socializing, aid in the form of food, hygiene products, etc. There are currently 160 users involved in the program visited by 10 volunteers and 1 social worker. The program includes users from within the town territory and from three villages.
Gentleness is the subtlest sign of a noble person.
Smiles
5. RELIGIOUS COMMUNITY ORGANIZATIONS
5.1. Serb Orthodox Church Charity Fund “Čovekoljublje“ 
Address: Dr Ive Popovića Ćanija 4, 11 040 Beograd
Telephone/fax: 011/ 36 72 970, 36 72 971

E-mail: momeks@covekoljublje.org, beograd@covekoljublje.org
Web site: www.covekoljublje.org
Contact person: Olga Pavasović, PhD
Čovekoljublje is the charity fund of the Serb Orthodox Church, founded in 1991. The basic guiding principle for the work of Čovekoljublje is providing help to all those that need it, regardless of their racial, sexual, national or religious affiliation.
Čovekoljublje pays special attention to care for the elderly and ailing through the Mobile Medical Home Service (Mobilna medicinska kućna služba - Momeks) program initiated in 2001 in Kragujevac where currently there are 120 users. In Belgrade, the Program was initiated in 2003 and it has 150 users. The same program is being implemented in Knin.

Activities of advancing the health and psychosocial state of the most vulnerable elderly persons are being implemented through the program. Professional medical staff and volunteers visit the elderly and ailing, providing various kinds of help, from medical checkups, palliative care and rehabilitation, to purchasing foodstuffs and providing companionship.
Čovekoljublje sees society as a community where people, loving like God, help their neighbours.
Do a good deed and bury it under a rock, it will fashion the rock into a tongue unto itself and make itself be known.
Saint Nikolaj Žički
5.2. Caritas, Serbia and Montenegro
Address: Višegradska 23, 11000 Beograd
Telephone/fax: 011/3616940, 011/3616941

E-mail: secretariat@caritas.org.yu
Web site: www.caritas.org.yu
Contact person: Katarina Crnjanski
The Caritas of Serbia and Montenegro exists since 1994, it is a member of the international confederation of Caritas Internationalis with headquarters in Rome. It is present on a social-humanitarian level for over 10 years.
In the preceeding period we have tried, with support from other members of the Caritas nework, along with other donors, to prepare, organize and implement aid programs with the sole aim of helping people in need in the best and most efficient, straightforward way, regardless of their religious, national or any other affiliation.
Caritas programs were directed at refugees from Croatia and Bosnia and Hercegovina, internally displaced persons from Kosovo, as well as the local population in a state of social need. Many institutions, hospitals, organizations and Roma associations, specialized institutions for care for the disabled and their associations, individuals, etc. were helped in this period through distribution of basic nutritional and hygiene necessities, food, stoves, wood, clothes and footwear, fresh food and other necessary aid items. Thus, it can be said that several hundred thousand people were helped in this way, directly or indirectly.
A program for improving the living conditions and treatment of inmates of psychiatric hospitals was implemented in cooperation with the Caritas of Italy and the World Health Organization, and in coordination with the Ministries of Health of Serbia and Montenegro.
The home care program was initiated by Caritas in 1996. The home care and day-care centre programs are being implemented in over 20 municipalities in Serbia and Montenegro today, with 100 professionals and even more volunteers providing help for the elderly and filling their final days with care, service, and kind words. The program is implemented in 15 municipalities for 2700 users in Serbia.
The nurses have completed additional training in the City Institution for Gerontology, House Treatment and Care of Belgrade. Aside from this, there are trainings for nurses, house caretakers and volunteers consisting of a nursing module and a psychosocial module.
Caritas performs all its activities in cooperation with health centers, social security centres, gerontological centres, Red Cross organizations and other governmental and non-governmental organizations willing to cooperate. A geriatric forum has been established in certain towns, gathering all organizations involved in working with the elderly where information and experiences are shared and current problems are being solved.

5.3. Episcopal Caritas, Zrenjanin
Address: Ljubljanska 15, 23 000 Zrenjanin
Telephone/fax: 023/510-447

E-mail: caritasg@mgnet.co.yu 

Web site: 
Contact person: Halmai Tibor, Coordinator
The Episcopal Caritas of Zrenjanin (BCZ) is a humanitarian organization founded by the Catholic Church with the goal of helping all those in need, regardless of their religious and national affiliation. The organization was registered in 2003. Aside from urgent projects on a per-need basis, it is currently implementing several projects aimed at the elderly, youth and the disabled. The two largest projects are related to providing help to the elderly and ailing persons older than 65 years of age. Those are the house care and day-care centre projects. The day-care centre activities are conducted in the Zrenjanin Caritas centre with 50 users. House care regularly provides general care services and help in the home for 284 users. The services are free of charge for the users. The house care project is implemented in 4 settlements located in the Zrenjanin and Nova Crnja municipalities. The program is mostly financed by the Government of Germany. 
This organization is especially interested in licencing the Home Care program implemented by Caritas in Serbia. They also find the further development of services for the elderly and the development and implementation of action plans on a local level important.
Welfare is the only treasure increased by giving.
Cesare Cantù
5.4. "Blessed Mother Theresa" County Caritas, Sremska Mitrovica 
Address: Miloša Crnjanskog 12, 22 000 Sremska Mitrovica
Telephone/fax: 022/640-290

E-mail: caritassm@ptt.yu 
Web site: www.caritas.org.yu 
Contact person: Kristina Miščević, Coordinator for the Program for the Elderly
The humanitarian-religious organization “Blessed Mother Theresa“ County Caritas has been providing services for the elderly and ailing persons in an organized fashion since 2002, as part of the long-term national Caritas home care and day-care centres program in 15 towns in Serbia and Montenegro. The home care and day-care centre services are used by 251 elderly persons from the Sremska Mitrovica and Ruma municipalities. The elderly from the villages of Laćarak, Martinci, Divoš, Čalma and Stara Bingula in the Sremska Mitrovica municipality, as well as from the villages Hrtkovci and Nikinci in the Ruma municipality are included in the program.
The primary goal of the County Caritas is improvement of living conditions for the elderly, ailing, physically disabled persons among the native, refugee and displaced population, through direct assistance in providing medical, psychosocial and other services of non-institutional welfare, as well as through coordinated and integrated actions of all relevant structures on the horizontal and vertical level (local - municipal government, health centres, CSR, Red Cross and NGO, regional and national).
5.5. Parish Caritas, Ruski Krstur
Address: Maršala Tita 56, 25 233 Ruski Krstur, Kula municipality
Telephone/fax: 025/723-061

E-mail: so.katonaj@neobee.net
Web site: www.karitas-rk.org
Contact person: Katona Janko
The Parish Caritas in Ruski Krstur was founded in 1997. as part of the National Caritas of Serbia and Montenegro. With a lot of help from the brotherly Caritas from Udino (Italy), in 2006 they have built a facility which is at the disposal of all those in need. Around 30 volunteers provide services for around 120 users (children, youth, persons with disabilities and the elderly).
Considering the fact that a large number of elderly persons resides in Ruski Krstur, home care is organized for them, visiting 35 elderly persons every day. They clean their rooms, prepare food, do shopping, stamp their healthcare certificates, take them to the doctor and talk to them.
An organized socializing event for the elderly is held every Thursday from 3PM to 6PM in the Caritas facilities. For those that cannot come by themselves, transportation is arranged. The elderly celebrate their birthdays there, and twice a year they organize balls with live music. Often the elderly that come to those events tell them that their life flows from Thursday to Thursday.
To those elderly living alone, they deliver traditional cooked food for Easter, prepared by the friends of Caritas from the countryside, specially for that occasion. In Caritas they have 44 friends, persons not daily active in the organization, but helping out financially or by providing certain services.
Caritas activists would want to cook meals for single elderly persons every day, because they believe that this is greatly needed, but they do not have the financial means to organize this.
They are financed by contributions from friends and through donations. They cooperate with all institutions at the local level.
Caritas activists say:
The elderly are not a category, they are our fathers and mothers.
5.6. Muslim Humanitarian Association “Merhamet – Sandžak“
Address: Kragujevačka 12, 36 300 Novi Pazar
Telephone/fax: 020/ 331-960

E-mail: merhamet@verat.net
Web site: www.merhamet-sandzak.org
Contact person: Ismet Suljović
The Muslim Humanitarian Association "Merhamet - Sandžak" is an NGO founded in 1991, with the basic goal of providing humanitarian, social, healthcare, legal, and educational help to persons without housing, disabled and abandoned, refugees and the displaced, workers, schoolchildren and students.
On the one hand, “Merhamet-Sandžak“ has highly educated personnel at its disposal, while on the other hand it can rely on human resources, activists and volunteers for the implementation of activities. Merhamet employs economists, lawyers, pharmacologists, English language teachers, computer science teachers, doctors, pedagogues, psychologists, agricultural engineers and other administrative staff. They have 14 contracted associates, two of whom are fully employed while the other 12 are on a per-program basis. Apart from this, they have a large number of activists and volunteers employed per project.
Merhamet successfully implemented numerous humanitarian programs and development projects since its inception, involving elderly persons from Novi Pazar, Tutin and Priboj. The elderly are mostly included through humanitarian programs: distributing medicine, heating fuels, food, clothes, footwear and hygienic products, use of the kitchen, house calls by doctors and volunteers, organizing tea parties and providing materials for the preparation of handcrafted items.
Merhamet provides support for over 200 elderly persons today, either through advisory aid, house visits or including elderly households from the Pešter plateau in developmental projects of distributing greenhouses, sheep, etc.
The motto of the organization is:
“The best person is one who is of use to others“
5.7. Association of Jewish Municipalities of Serbia, Belgrade
Address: Kralja Petra 71a, 11 000 Beograd
Telephone/fax: 011/2-622-449

E-mail: nina.socio@ikomline.net  

Web site: 

Contact person: Nina Atijas Ristić
The Association of Jewish Municipalities of Serbia includes the Jewish Municipalities of Belgrade, Zemun, Pančevo, Novi Sad, Subotica, Sombor, Zrenjanin, Niš and Priština. Their social work consists of providing services to elderly community members, of more than 65 years of age, who are holocaust survivors (around 500 persons). Working with them involves several segments: 

1. Healthcare program (partial refunds of medical diagnoses, treatment, prostheses, hearing aid expenses...),

2. Operating a medical counseling service including examinations by cardio-pulmologists and a traumatologist-surgeon,

3. Home care program including immobile members receiving imbursements for home care (around 20 members).

They have an organized kosher kitchen in the Synagogue building in Belgrade, where lunch is provided for mobile members, while the immobile and movement impaired members are having their meals delivered to their home address (around 40 members). A day-care centre operates within the Synagogue building where various activities are arranged, while the cultural program of the Municipality itself includes exhibitions, theatre plays, concerts, picnics... Social criteria are determined at the Association level for permanent social aid provided for 25 socially vulnerable elderly persons. The most vulnerable families (regardless of age) receive aid in “Maxi diskont“ vouchers for purchasing food. Most of these activities are done by volunteer members of the Jewish community (for example house visits of specialist doctors).
Be of service to the elderly, gentle to the young and receive every man with joy.
A Jewish saying
5.8. Ecumenic Humanitarian Organization EHO, 
Novi Sad
Address: Ćirila i Metodija 21, 21000 NOVI SAD
Telephone/fax:  021/466 588, 469 616, 469 683

E-mail: office@ehons.org
Web site: www.ehons.org
Contact person: Ms Marija Parnicki
The Ecumenic Humanitarian Organization from Novi Sad was founded at the initiative of the World Church Council in Geneva in 1993. The founding churches are: Slovak Evangelical Church, Christian Reform, Evangelical Methodist, Greek Catholic and Evangelical Christian Church. The primary goal is help for financially vulnerable persons, primarily for refugees and marginalized groups, regardless of their national, religious or any other affiliation, through various means of urgent aid in food, hygiene products, clothes, heating fuel, seeds, farmyard animals, etc. EHO has so far distributed around 14,000 tonnes of various aid, mostly through its network of volunteers (1,000 volunteers) across Vojvodina.

The elderly population is at the centre of attention of EHO. They have improved the material and psychosocial situation of the elderly through various projects. The “Duga“ project was initiated in 1999, helping unemployed young and elderly persons. Through various forms of training the young are enabled for helping in the household for the elderly, providing psychosocial support, occasionally providing financial aid, orthopaedic aids, blood sugar level and blood pressure measurements. Duga currently operates in Novi Sad with 40 volunteers visiting 300-400 elderly persons (partners). Various courses organized for volunteers and excursions represent a sort of a reward for their service, because their services are free, i.e. helping the elderly is free of charge.
Deacon groups formed mostly at church municipalities of the founding churches in Vojvodina, comprised of volunteers, also practice home visits to the elderly and ailing, along with basic medical services. They are mostly directed at providing psychosocial support (400 volunteers and 500 users in Vojvodina).
Day-care for the elderly in Novi Sad (The Club for Mobile Elderly Persons) has been opened in 2004, with up to 270 elderly persons provided with services of psychosocial support, hairdressers, pedicure-manicure, massage, occupational therapy, cultural, entertainment and recreational activities, healthcare and pastoral advice, every working day between 8AM and 2PM.
The elderly population also has a free laundry service at their disposal and a Martha centre where used clothes and footware can be obtained.
EHO also provides services for other target groups: persons with disabilities, Roma, cancer victims, AIDS victims and HIV positive persons...
The organization motto is:

“Close to our neighbour, with our neighbour, for our neighbour“
5.9. “Hleb života“ Christian Humanitarian Association 
Address: Prote Mateje 41, 11000 Beograd
Telephone/fax: 011 244 35 40; 011 243 81 22

E-mail: brdlife@Eunet.yu
Web site: www.breadoflife.org.yu
Contact person: Slavica Končarević
Background: The Christian Humanitarian Association “Hleb života“ started working in 1992 as an expression of compassion and a response by the protestant churches in Belgrade to the regional conflicts. They worked at providing regular humanitarian aid, psychosocial support and self-support help. Up to 2004 this type of support was provided for the more than 40,000 refugees and displaced families from Bosnia and Hercegovina, Croatia, Kosovo and Metohija. One-time humanitarian aid was provided for the large number of marginalized groups and individuals in association with various government institutions and non-governmental organizations on the territory of Belgrade and all of Serbia.
The mission of “Hleb života“ is to provide and support programs for care for the elderly and poor and to contribute to the development of children and youth through building peace. In this guide, they are placing an emphasis on their work with the elderly.
“Hleb života“ conducts the following activities through their programs for the elderly: 
· Identification and aid for the poor elderly citizens through providing help in the home on a daily basis, as well as by providing home care services;
· Day-care centre in the Vračar municipality for the elderly living alone or feeling lonely, isolated and useless, as well as clubs for the integration of the elderly refugees and displaced persons in Čukarica, Železnik and Obrenovac;
· Distributing financial aid for the poor;
· Representation and education of elderly and poor adults to facilitate access to support systems in the local community;

· Organizing and support for initiatives such as handcrafted greeting cards, various ethno products, house repairs, catering. The elderly are also part of these activities;
Work with around 500 elderly persons through the aforementioned forms of help is conducted in the following municipalities:  Zvezdara, Vračar, Stari grad, Rakovica, Palilula, Novi Beograd, Zemun, Čukarica, Voždovac, Obrenovac, Pančevo. 

14 associates and around 20 volunteers are engaged in working with the elderly (social workers, medical staff, trained fieldworkers for working with the elderly).
The organization motto is:
Let your light so shine before men, that they may see your good

works, and glorify your Father which is in heaven.
Matthew 5:16
6. ROMA ORGANIZATIONS
6.1. Roma Association of Velika Plana
Address: SAVEZ BORACA 7  11 320 VELIKA PLANA    
Telephone/fax: 026/515-031

E-mail: mmmirkovic@hotmail.com, mmmirkovic@ptt.yu
Web site: 

Contact person: Mirković Milutin, President
The organization is involved with improving the welfare of all Roma at the territory of the Velika Plana municipality (there are 1,432 persons, according to the 2006 Association Census) in the areas of: healthcare, housing, education, employment, preservation of cultural customs and tradition...

Between 2000 and 2005 they were involved with humanitarian activities with the support of various international organizations. They were focused on the procurement and distribution of humanitarian aid to vulnerable Roma families. They have started operating as a project since 2006. They got involved in the implementation of programs from the Decade of Roma. Some of their activities are also supported by the local government.
During 2006 they noticed that the elderly of the Roma population are very vulnerable and they started paying more attention to their problems. They are helping them procure medicine, purchase basic foodstuffs, employ the young for helping the elderly in their households... In total, they provide support and make life easier for 135 elderly Roma from Velika Plana.

The organization motto is:
Roma unite, in order to make the best use of the help given to us.

6.2. International Roma Union of Serbia, Požarevac
Address: Nemanjina 7, 12 000 Požarevac
Telephone/fax: 012/ 213 -328

E-mail: irusrbija@ptt.yu
Web site: 

Contact person: Novica Mitić
The International Roma Union of Serbia has been providing help to the elderly through their program activities since April 2007. Among its users there are 238 persons older than 65 years of age in the Požarevac, Mali Crnić and Veliko Gradište area. Aside from the humanitarian aid being provided, they are also working on representing their rights.
6.3. “Đurđevdan“ Citizens' Association, Bela Palanka
Address: Ljube Ranđelovića br.2 ,18 310 Bela Palanka
Telephone/fax: 018/854-426

E-mail: djurdjevdan06@ptt.yu
Web site: 


Contact person: Ivica Durmišević
The "Đurđevdan" Citizens' Association has been operating on the territory of the Bela Palanka municipality since 2001, with the goal of helping the Roma and non-Roma population in the educational, healthcare and social aspects of living. Project implementation currently employs 19 persons of various professional orientations and ages.
Most of the projects that were implemented or are being implemented currently are related to support for children.
They are implementing a program intended for the victims of nazi terror for the elderly, including elderly Roma born prior to May 9th, 1945. This is a five-year program (2003 - 2008) supported by IOM and ICS. The program includes 100 users from Bela Palanka, working with a doctor, nurse and a club host. Apart from aid in the form of medicine, food, hygiene products, heating fuel and urgent financial aid, the elderly are provided with an opportunity for socializing and regaining selfrespect, as well as enriching their social life. Picnics and creative workshops are organized for them in the social club.
6.4. New Democratic Roma Party, Belgrade
Address: Šavnička nr.5, 11 000 Beograd
Telefon: 011/2507-441 

E-mail: maja@veze.net 

Web site: 
Contact person: Mirko Simić, President
The municipal council of the New Democratic Roma Party was formed in Žarkovo in 2006. Part of the council activities are related to the elderly, providing them with services of psychosocial support and public representation.

In cooperation with the Red Cross of Serbia, they provide legal aid, support for gaining rights of access to free public kitchens and rights to financial aid through the Social Security Center for the elderly.

They have started an initiative for forming an NGO that would exclusively deal with care for the elderly.
They are a member of the Council for the International Cooperation of Roma.
6.5. “Novi svet“ Roma Association, Voždovac, Belgrade
Address: Kolubarska br. 7  11000  Voždovac  Beograd   

Telephone/fax: 011/444-71-39  

E-mail: novs@eunet.yu
Contact person: Ilija Stojanović
This is the sixth year of operation for the "New World“ Association. They place an emphasis in their activities on working with the elderly, disabled persons (hearing impaired persons), children and youth in solving basic existential, cultural and health problems.
The goal of the organization is the improvement of the position and living conditions of Roma, internally displaced persons and persons with disabilities.
They are proud of the results they have achieved in promoting literacy and directing children into the institutional education system and the professional education of grown-ups for innovative positions that are in demand on the job market.
They have provided help and mitigated the difficult living conditions for both the elderly and the young through an array of social humanitarian and cultural activities.
They have formed a team providing help to elderly persons (20 of them) that cannot care for themselves, so they organize visits and help in the home for them. As part of this support they provide acquisition and transport of heating fuel for these persons, organize drives for gathering financial means for purchasing orthopaedic aids... They direct the elderly to services that can help them in the local community. They have also helped the elderly of the Roma population make use of their rights from the program for the victims of the Holocaust.
In Belgrade, they implement their activities in the municipalities of Voždovac, Novi Beograd and Zemun.

6.6. Directorate for the Strategy and Integration of the Roma of the Republic of Serbia, Knjaževac
Address: Knjaza Miloša 70/35, 19 350 Knjaževac
Telephone/fax: 019/730-732

E-mail: simic.marija@sezampro.yu 
Contact person: Đura Simić, manager
The Directorate for the Strategy and Integration of the Roma of the Republic of Serbia was founded as a citizens association in 2005, with headquarters in Knjaževac, and activities planned at the territory of Serbia. It is a professional organization with the chief goal of implementing the Roma Integration Strategy and Provision of new Competencies and the Poverty Reduction Strategy.
Taking care of the elderly, ailing and incapacitated Roma is a very important segment of their work. They believe that the socially most vulnerable persons among the Roma are precisely those older than 60, even though there is no database to confirm this.
At the moment, they provide psychosocial and humanitarian aid for 79 elderly persons from the Roma population, from the area of the Bor and Zaječar county, and they wish to implement these activities in other local communities across Serbia.
Kindness resists all, yet is in itself irresistible.
Leo Tolstoy
6.7. “Nevo Đivdipe“ Roma Union, Leskovac
Address: Sutjeska nr. 60,  16000  Leskovac
Telephone/fax: 016/59-676

E-mail: nenad2804@info-net.co.yu ; andrijanae@info-net.co.yu
Web site: 

Contact person: Eminović Nedžip
The “Nevo Đivipe“ Roma Union, aside from the other target groups, also helps its oldest compatriots. It has been providing services for the elderly in Leskovac and Vladičin Han since 2002.
Apart from humanitarian aid, they also provide psychosocial support and they have 326 users older than 65 years on their list. They are also involved with research.
6.8. “Jablan“ Roma Centre, Belgrade 
Address: Šavnička 13a, 11 000 Beograd
Telephone/fax: 064/27 14 260

E-mail: maja@veze.net
Web site: 

Contact person: Katić Milutin
The “Jablan“ Roma Centre citizens’ association covers Lajkovac with its services. They have programs for children, but they are also helping the eldest members of the Roma community. They organize procurement of heating fuel and preserved goods for them, procurement of medicine and occasionaly provide humanitarian aid.
They have been providing services for the elderly since 2006, for 60 users older than 65 years of age.
6.9. Women’s Roma Centre, Veliki Crljeni, Lazarevac
Address: 13. Proleterska 7, 11 563 Veliki Crljeni
Telefon: 011/8161 121

E-mail: maja@veze.net 

Web site: 

Contact person: Slobodanka Vasić
The Women’s Roma Centre from Veliki Crljeni has implemented a large number of humanitarian actions on the territory of Veliki Crljeni between March 2004 and April 2007, distributing food, hygiene products, clothes, footware and heating fuel for the vulnerable population, in cooperation with the Red Cross of Lazarevac, the Danish Refugee Commission, IOM and other organizations.
The Women’s Roma Centre has a representative in the Social Security Commission at the Lazarevac municipality. They are also members of the International Roma Commission.
They have been implementing humanitarian activities directed at the elderly of Veliki Crljen as well since 2005. Their users are not only from the Roma population, but all vulnerable elderly. Currently (August 2007), they have 21 users among the elderly. They help them obtain documents for making use of their rights in the field of social security and provide recommendations to the Centre for Social Work for providing one-time aid to the most vulnerable. They have a cooperation agreement with the Social Work Centre of Lazarevac.
They have the financial support of the Municipal Council of Lazarevac and of international organizations through projects. Part of the activities is implemented through volunteers, they have nine volunteers.
Friends are made in happiness and tested in sorrow.
Seneca
6.10. Roma Humanitarian Association “Rom“, Lazarevac
Address: Milete Stevanovića Zeoke br.40, 11 550 Lazarevac
Telephone/fax: 011/811-08-92

E-mail: rhurom@absolutok.net 
Web site: 

Contact person: Goran Stanojević
The Association was founded in 2001, regularly implementing activities since 2002 in cooperation with other domestic and foreign organizations. They were involved in the implementation of several humanitarian programs.
They have 672 elderly persons among their users, born up to the end of 1945. They provide services in the municipalities of Mionica, Ub, Lazarevac and Aranđelovac. During 2005, they worked on the Program for the Victims of the Holocaust with IOM, encompassing 241 elderly persons.
The Social Security Commission of the municipality of Lazarevac approves the funds for procuring aids for the elderly and rebuilding their housing facilities based on their recommendations.
They are interested in developing services for the elderly at the local level and the development of local action plans.
The time is always right to do what is right.
Martin Luther King
7. OTHER CIVIL SOCIETY ORGANIZATIONS
7.1. Gerontological Society of Serbia
Address: Krfska 7, Zvezdara, 11000 Beograd
Telephone/fax: 011/2415-734

E-mail: gdskrfska7@yubc.net 

Web site: www.gds.org.yu 
Contact person: Gordana Ilić, Association secretary
The Gerontological Society of Serbia (Gerontološko društvo Srbije - GDS) is a citizens’ association formed in 1973. It is professionally and scientifically involved with matters of aging and senescence in the Republic of Serbia - it is directly involved in creating a modern aging policy (taking part in the development of the National Aging Strategy, taking part in the Government Commission on matters of aging and senescence, supports all social and humanitarian actions in Serbia directed at remedying the consequences and preventing discrimination of citizens based on age. 

GDS was one of the initiatiors for forming the network of humanitarian organizations dealing with the elderly – HumanaS.
GDS also takes part in preparing research projects, project analyses, analyses and research where aspects of aging and senescence are examined, organizes Gerontological Congresses (so far 7 National Gerontological Congresses were organized), professional and scientific conferences, education and lectures in gerontology and geriatrics, preparation and exchange of gerontological publications and information and publishing professional results in domestic and foreign magazines and publications.
GDS is a founder of the National Foundation for Humane Advanced Age which is supposed to gather funds for building and improving gerontological capacities and services.
GDS is a member of the International Association of Gerontology and Geriatrics (IAGG). 

7.2. Gerontological Society Branch, Kruševac
Address: Kosovska 116, 37000 Kruševac
Telephone/fax: 037/420-390

Contact person: Dragan Živković
The Kruševac Gerontological Society branch was founded in 1997. It implements its activities in the Kruševac municipality.
Prize literary and art competitions are organized almost every year in October for primary school students with the subject being the elderly. As part of the same action, art competitions are organized for pre-school age children.
Branch activities are directed at research in the areas of aging and senescence and educational lectures in the field of health protection for members of the association of pensioners, held by experts of various profiles.
The cooperate with social policy and social security bearers caring for the elderly at a municipal level, the media, as well as the Gerontological Society of Serbia.
7.3. Municipal Gerontological Society Organization, Leskovac
Address: Koste Stamenkovića nr 6, 16000 Leskovac
Telephone/fax: 016/252-494; 

Contact person: Suzana Stanković, sociologist of MGSO Leskovac
The Municipal Gerontological Society Organization in Leskovac was established in 1980. For 27 years it has been gathering over 50 members, professionals in the fields of social security, healthcare, pension-disability insurance, socio-humanitarian organizations, organizations of the disabled and pensioners' organizations, providing an exceptional contribution to improving the welfare and the quality of life for the elderly in Leskovac.
The Municipal Gerontological Society Organization initiated new content for the protection of elderly persons during its lengthy existence, and it took part in:
· Forming a home treatment service with the Leskovac Health Centre
· Forming a Commission for Social-Health Issues in the municipality (they are currently not operational)
· Forming a Council for Issues of Aging and Senescence in MA Leskovac (not operational since 2002)
· Organizing Help in the Home (it is currently very selective, should be expanded to a greater number of users with the approval of MA Leskovac)
· Forming a Gerontological Club in Leskovac
· Took part in drafting the Sustainable Development Strategy for the Leskovac Municipality between 2004 and 2008, working on the section related to the position and protection of elderly persons
· Conducted a series of research projects, by itself or in cooperation with other institutions
· Organized professional conventions dedicated to the elderly in Leskovac.
They are interested in developing programs/services for the elderly on a local level, intercession and introduction of social pensions and developing and implementing Action Plans at a local level related to the PRS.
Justness is a virtue of great men.
Plato
7.4. “Đuro Salaj ad“ Third Age University, Belgrade
Address: Nemanjina 28, 11000 Beograd
Telephone/fax: 011/3629-420

E-mail: salaj3d@eunet.yu
; zivanic1@yahoo.com 

Web site: www.djurosalaj.co.yu
Contact person: Svetlana Živanić
The Third Age University started working in November 1989. It was created as a project initiated by the Institute for Pedagogy and Andragogy of the Faculty of Philosophy in Belgrade, as part of a greater project, entitled “Adult Education as a Social and Andragogical Problem“. 
It was founded by the Institute for Pedagogy and Andragogy of the Faculty of Philosophy in Belgrade, Editorial Staff of the TV Beograd educational program and the People’s University “Braća Stamenković“.
The programs were initiated in Belgrade, whereas today they are being implemented in Vršac and Novi Sad. Art, foreign languages, various types of recreation, computer education, history, applied art, health programs and others are the most popular among the elderly. They also organize picnics, travel, summer schools and colonies, exhibitions, lectures... These programs are used by around 1,000 participants annually, while the total number of users is currently around 10,000. The users pay for the services themselves.
The Third Age University has organized 17 art colonies so far, more than 70 exhibitions, 8 summer schools, a large number of excursions around the country and abroad, etc. Participants took part in programs and events such as: festivals of education, Elderly and Pensioner Creative Days, marking October 1st - the International Day of the Elderly, fairs of various types, etc.

They have initiated the “Spreading the Third Age University Network“ project in spring 2002, initiated by the Institute for Pedadogy and Andragogy, with the help and support of the Adult Education Society, so their programs are currently organized by three other institutions in Belgrade (PU “Božidar Adžija“, Đuro Salaj AD and CEC “Čukarica“) and two outside it – Open University of Novi Sad and the Gerontological Centre in Vršac. 

The Network of Third Age Universities and the Adult Education Society became a "silent partner“ on the PEFETE project (All-european forum for the education of the elderly) since January 2005. The Third Age University was awarded a diploma for a special contribution to the development of gerontological thought and practice on October 1st 2004, at the suggestion of the Gerontological Society of Serbia.

The Third Age University has been a part of the HumanaS network since May 2004.

7.5. “Enthusiasts of Kučevo“ Citizens’ Association 
Address: Svetog Save 104, 12 240 Kučevo
Telephone/fax: 012/850-950

E-mail: ugek@ptt.yu
Contact person: Petrović Mirko
The “Enthusiasts of Kučevo“ Citizens’ Association provides services to the elderly through their programs since 1999. The most frequent means of aid to the elderly of the Kučevo municipality are pyschosocial support and humanitarian aid. They have 45 users older than 65.
7.6. Circle of Serbian Sisters, Community Council, Užice
Address: Užičke Republike 54, 31000 Užice
Telephone/fax: 031/519-198

Contact person: Slobodanka – Mira Stanković - Ćirković
The Circle of Serbian Sisters of the Community Council of Užice is one of the 24 community councils of the Circle of Serbian Sisters. The Council renewed its activities in 1992. They have 35 active members in the council today, with a greater number of women involved in volunteer actions on a per-need basis.
They are implementing a large number of actions in the area of help for the elderly and ailing in the Zlatibor county region. The help consists of distributing clothes, footwear, hygiene packages, food and visiting the elderly and ailing. 

They are interested in all activities and actions that can make advanced age easier to bear and more beautiful.
Motto of the Circle of Serbian Sisters:
“Your little bit does a lot for those that don’t even have a little bit.“
7.7. Circle of Serbian Sisters of Serbia, Belgrade
Address: Annex of the MC Vračar, Njegoševa 77a, 11 000 Beograd
Telephone/fax: 011/243-22-37

E-mail: kolosestarabgd@beotel.yu
Web site: 

Contact person: Mila Viktorović, president
The Circle of Serbian Sisters is a women's, humanitarian and cultural-educational association, a non-governmental and non-profit organization financed by volunteer contributions from the citizens and institutions, guided by the good intentions of helping people in need.
The Association was founded in 1903, it worked successfully up to 1946 when the government forbade its activities along with confiscating all their mobile assets and real estate. The Association renewed its operations in 1990.

The Circle of Serbian Sisters has 24 councils across Serbia today, involving around 3,000 women.

They dedicate special care in their activities to vulnerable children, youth and the elderly. Along with the humanitarian activities they also organize cultural and educational ones. The so-called "Evenings with the Circle" are well known today, beign held in the atrium of the Ethnographical Museum of Belgrade. Lectures are held on contemporary topics, anniversaries in the field of science, culture and history, books are promoted... They organize summer camps entitled "Blue Bird" where primary school children are introduced to folk art.
They have distributed over 5,000 tonnes of food for 350,000 of the most vulnerable elderly in Serbia during the 2001-2003 period, in association with the World Food Program. Currently, they provide food packages and hygienic goods for around 100 poor elderly people. When appropriate, they visit the elderly housed in social security institutions.
The motto of the Circle of Serbian Sisters:
“All things whatsoever ye would that men should do to you, do ye even so to them“ (Mt. 7,12)

7.8. Novi Sad Humanitarian Centre, Novi Sad
Address: Vojvođanskih brigada 28/1, 21000 Novi Sad
Telephone/fax: 021/422-969, 021/423-024, 021/423-021, 021/524-331

E-mail: nshc@eunet.yu
Web site: www.nshc.org.yu 
Contact person: Čila Stojanović
The Novi Sad Humanitarian Centre (NSHC) is a non-profit, non-govermental organization contributing to the creation of a humane society through providing support to vulnerable and marginalized groups, stimulating citizen activism, research and education.
Cooperating with the government and non-government sector, NSHC contributes to the development of non-formal education, improving the social and employment policy in Serbia.
NSHC was founded in 1998 in Novi Sad. Experts from various fields are engaged on NSHC projects – psychologists, social workers, doctors, pedagogues, professors, economists... NSHC projects are financed through donation funds of international non-governmental organizations and Provincial and Republic Government funds. Volunteers and citizens help the work of the NSHC through their contributions.
NSHC projects intended for the elderly stimulate the local community to action, increase internal solidarity and develop more humane relationships among people. Activities of associates and volunteers, in Novi Sad and across Vojvodina, directly support and empower around 1,500 elderly persons for a longer, better and fulfilled life in advanced age.
NSHC is a member of the Southeast Europe Refugee Aid Network (SEE RAN) and is one of the founders of the Serbian Refugee Council (Srpski savet za izbeglice - SSI). NSHC is also a member of the national HIV Prevention among Vulnerable Populations Initiative Network (HPVPI).
Whosoever does good, even more good is expected of them.
Bulgarian saying
7.9. “Sunce“ Citizens' Association, Kragujevac
Address: Luja Pastera 17, 34 000 Kragujevac
Telefon: 034/362-700

E-mail: sunce@infosky.net 
Contact person: Gordana Đokić
The “Sunce“ Citizens’ Association is an organization actively working on developing new social services at the local level. The “Sunce“ organization is especially geared towards improving the position and quality of life for the elderly and children. While drafting the Local Action Plan for the Elderly for the town of Kragujevac and the Local Action Plan for the Elderly for the Pirot municipality, “Sunce“ was in charge of the consulting process. “Sunce“ has aimed its activities so far at providing psychosocial support and work therapy for the elderly, as well as conducting research on the needs and available services for the elderly in the town of Kragujevac.
They are currently involved in support for the operation of the day-care centre for the elderly in Kragujevac in the section for creating animation activities and support for the team of nurses employed in the day-care centre.
7.10. “Svetionik“ Citizens’ Association, Loznica
Address: Gimnazijska 1, prvi sprat, 15 300 Loznica
Telephone/fax: 015/882-886

E-mail: svetioniklo@ptt.yu 
Web site: www.svetionik.org.yu
Contact person: Aleksandra Gajić
The “Svetionik“ Citizens’ Association was founded in 2000 in Loznica, with the goal of providing support for the vulnerable categories of citizens and the development of the local community. Svetionik is an initiator for establishing innovative social services and programs in Loznica and neighbouring municipalities. The organization builds sustainable partnerships with other CSO's, local institutions and municipal governments. Svetionik provided a contribution to the reduction of poverty by taking part in drafting the Poverty Reduction Strategy in the CSO network "Serbia Without Poverty“, through more than twenty implemented projects, as well as through the current LIP program directed at the implementation of the PRS at a local level. Svetionik has been implementing projects directed at developing help in the home services for the elderly since 2001, being institutionalized more and more successfully using local social work centres and municipal budget financing. Svetionik has been directly providing services for 120 of the poorest elderly from the Loznica, Krupanj and Mali Zvornik municipalities, through a project that gained support at the second FSI open competition.
7.11. Regional Centre for Citizen Action “Lingva“, Kraljevo
Address: Vuka Karadžića br. 14, 36.000 Kraljevo
Telephone/fax: : 036/358-670 and 036/320-300
E-mail: info@forumnvo.org.yu; forumnvo@ptt.yu
Web site: http://www.forumnvo.org.yu; http://www.ZamisliSrbiju.org
Contact person: Radovan Milićević, manager
“Lingva“ was founded in 1997 with the name Citizens’ Library “Lingva“. They have organized an array of activities targeted at sensitivising the local population to issues of democracy and tolerance since their inception up to the democratic changes in 2000.
After the NATO intervention and the displacement of non-albanian population from Kosovo in June 1999, and in cooperation with the Belgrade Centre for Human Rights – Kraljevo Office (NGO Forum Kraljevo), they have taken on the responsibility of helping a large number of displaced persons.
“Lingva“ is currently implementing psychosocial programs, a microcrediting program (intended for refugees and displaced persons, as well as the socially vulnerable population). Elderly persons are included in the programs as well, with the goal of providing adequate and timely medical care for these persons, as well as legal aid in realizing their right to personal documents, social and other rights, help with economic empowerment through a program of a women's workshop and microcredits. All of the activities are implemented through the following programs: health and psychological counselling, legal aid, women’s workshop, the Microcredit Centre, the Volunteer Centre, contributing to the protection of the vulnerable categories among the population in an affirmative way, and thus reducing poverty. "Lingva" is also implementing the “Imagine Serbia“, “Initiative, Mind and Conscience“ youth programs, as well as the “NGO Empowerment“ program.

Services are provided to the elderly in the Kraljevo and Vrnjačka Banja municipalities with 294 users older than 65. 
7.12. “Lastavica“ Citizens’ Association, Surčin
Address: Obilićev venac 2, 11271 Surčin, Beograd
Telephone/fax: Tel. Faks: 011 844 00 54; 011 844 0515

E-mail: lastavic@eunet.yu
Web site: www.lastavica.org.yu
Contact person: Sanja Miloradović; Ljiljana Radinović
The “Lastavica” NGO was created in 1996 as a group project by the Autonomous Womens' Centre from Belgrade and the British humanitarian organization OXFAM. LASTAVICA has been operating as an independent, non-profit and non-partisan socio-humanitarian organization since November 2000. 

“Lastavica“ programs for the elderly
The elderly were a priority target group ever since the inception of "Lastavica". Special programs are being developed for the improvement of their quality of living.

They began through the project "All-encompassing support to the elderly in Serbia" during 2000-2001, under the sponsorship of IOCC, in partnership with 20 other organizations across Serbia, when they established an array of services for the elderly. During 2002, with the help of the Irish humanitarian organization “Concern“, they have expanded their services to the work of mobile teams, while during 2004, through the “Club for Elderly Persons“ project, as part of the “Reform of Social Policy in Serbia“ program, they have established important cooperation and coordination with local institutions and the government in the Zemun municipality.

“Lastavica“ has been one of the 9 members of the South Eastern European Network – SEEN –working with/for the elderly since 2003. The international organization Help Age International was the initiator of this important network. Since 2005, along with the NGO “Viktorija“ from Kragujevac “Lastavica“ has been organizing annual congresses of organizations in Serbia working with/for the elderly, while in 2004 “Lastavica“ was the host of the international conference dedicated to issues of the elderly. “Lastavica“ has been a member of the national “HumanaS“ network since 2004. 

“Lastavica“ currently provides support for around 200 elderly persons in clubs for the elderly in Surčin and Dobanovci, conducting its programs in partnership with the local Social Work Centre and primary schools. They provide psychosocial and health services through clubs, develop self-help groups and promote economic empowerment.
7.13. SOS Line for Women and Children - Victims of Violence, Belgrade
Address: Resavaska br. 28, 11000 - Beograd
Telephone/fax: 011/33-47-007

E-mail: sostelefon@eunet.yu 
Web site: www.sos-telefon-beograd.org.yu 
Contact person: Lada Protić
The SOS Line for Women and Children Victims of Violence provides aid for women and children victims of violence and discrimination, regardless of their age, ethnic background, class status and other differences. It provides aid for the growing number of elderly users in the same manner, seeking protection. According to the records of the SOS line, the elderly are mostly victims of their own children who exploit them financially, force them to give them their homes, put them out on the street, leave them with no food, and often turn physically abusive towards them.

Physical violence from partners is also frequent. Women are mostly victims of violence from the start of the marriage, they remain married because of the children that leave when they grow up, they remain alone, and their partner gets even more violent after retiring, so a lot of women seek aid from the SOS line in their advanced age.

The SOS Line works with the elderly through: telephone conversations, direct conversations (socio-therapy and with a psychologist), providing leagal advice, writing legal writ (plaints, complaints, propositions, objections), contact with institutions. 
The SOS Line service also promotes women’s rights, placing an emphasis on the role of women in all spheres of public life in democratizing the society and lobbying for amendments of the law to improve the position of women and children. The latest laws put elderly women at a disadvantaged position regarding support.
SOS is also involved in publishing books in order to educate activists and professionals working on protecting women and children and influence public opinion in order to identify violence as a great social problem.
Hide the good you have done, while let that which is done be known.
Hazrat - Ali
7.14. “Životna pomoć“ Citizens’ Association, Vranje
Address: Partizanski put 8/2, 17500 Vranje, Srbija
Telephone/fax: 017/415 230 ;  017/423 300  064 14 53 156

E-mail: lifeaid@ptt.yu
Web site: www.lifeaid.org.yu
Contact person: Ljubinka Milovnović
The “Životna pomoć” citizens’ association was founded on July 16th 2001 and has 30 members. Its headquarters are in Vranje, while its activities are conducted on the entire territory of the Pčinj county. The implement psychosocial, economic-social and medical projects, and also take part in distributing humanitarian aid.

They are especially focused on the vulnerable categories of children, persons with disabilities and the elderly. They provide services for both refugees and displaced persons, as well as the native socially vulnerable population.
They have implemented the following projects for the elderly:
· “Healthcare for Elderly Persons” – Donor: “Malteser”-  medical care provided for 300 users (elderly persons from the Pčinj county territory), and 300 hygiene packages distributed.

· “For a Better Third Age” – Donor: UNDP - 3 mobile medical crews from their association provided medical care for 2,000 elderly and abandoned persons in the mountain villages of the Pčinj county where there are no medical facilities. Each of the users received a free check-up and medicine, while the socially vulnerable population also received aid consisting of food, clothing, footwear and hygiene products.
· “For the Better Health of the Disabled“ – Donor: Ministry of work, employment and social policy. The “Životna pomoć“ citizens’ association and the Association of Persons with Paraplegy of Vranje jointly implemented a program where mobile medical crews of the “Životna pomoć” provided necessary medical aid to persons with disabilities, including elderly persons.
They are currently providing services for 300 elderly persons in the Pčinj county (Vranje, Bujanovac, Preševo, Vladičin Han, Surdulica, Trgovište and Bosilegrad).
7.15. Women’s Action of Požega “PAŽ“, Požega
Address: Zmajeva 10/11, 31210 Požega
Telephone/fax: 031/713 - 073

E-mail: krljanac@ptt.yu
Web site: 

Contact person: Branka Krljanac
Women’s Action of Požega is an autonomous women's organization. Its mission is improving the quality of everyday life for women, helping children, the elderly, ailing, and persons with disabilities. They are a member of FENS and the Women's Movement - Women's Network.

The goals of the organization are: to inform women of their rights; to spread activitism through institutions, unions, companies; to empower women economically through programs that express women’s capabilities, selfemployment, women’s cooperatives, family enterprises.
They are actively taking part in implementing the Poverty Reduction Strategy for the most vulnerable groups at the level of the local community, fight against discrimination, violence, repression and lawlessness.
They have implemented humanitarian aid projects and organized shows and theater plays for the most vulnerable categories of the Požega population. They worked on the economic empowerment of women through the “Five Steps to a Business Plan, Six to a Cooperative” project. They are taking part in the Community Revitalization through Democratic Action (CRDA) program.
They have provided humanitarian aid and discount purchases of heating fuel and preserved foodstuffs through programs of aid and care for the elderly. They have around 100 users among the elderly. They are very interested in advocating the improvement of healthcare services for the elderly.
They took part in drafting the social chart of the 2,100 most vulnerable pensioners in Požega.
Whosoever has done a good deed, let them stay silent; let those who received it speak.
Seneca
7.16. “Zajedno zajedno“ Citizens’ Association, Belgrade
Address: Golsvordijeva 22 , 11 000  Beograd
Telephone/fax: 011 455 311
E-mail: zajedno_online@yahoo.com
Contact person: Snežana Milčic, president
The "Zajedno zajedno" CA was formed on November 11th 2006, as a result of attending classes as part of the “One Step to Work“ program with the goal of self-employment and developing open social security systems for vulnerable groups and providing services.

Members of the organization began working on creating contacts within the local community, business subjects and potential users immediately.

The implementation of the "Let's Socialize" project is currently under way, providing support for elderly citizens through organized socializing. The project has the financial support of the World Bank. They are also implementing the "Home with Countless Doors" project in the Gerontological Centre in Belgrade, on a volunteer basis.
They are interested in developing services at the local community level and developing and implementing Action Plans at a local level apart from the PRS.
7.17. “Istok“ Citizens’ Association, Zaječar 
Address: Kraljevića C3-II/8, 19000 Zaječar
Telephone/fax: 019/430-687

E-mail: dragoslava.djokic@verat.net,  dragoslava.djokic@yahoo.com
Contact person: Dragoslava Đokić
The “Istok“ citizens’ association was founded in mid-2005 with the primary goal of creating a framework for sustainable development of the Timok region, through the preservation and development of villages, raising knowledge levels, skills and ecological conscience.

The “Istok“ association has 29 members, mostly with college education. The activities they were involved with so far include problems of the rural population.

They began forming a women's section in the village of Braćevac in the summer of 2007, caused by the migration of the younger population to cities, leaving mostly elderly citizens in the village. Elderly women are especially vulnerable, because few of them receive pensions, while most of them have no health insurance.
7.18. “Samohrane majke“ Citizens’ Association, Zemun
Address: Cetinjska nr.18; 11080 Zemun
Telephone/fax: 011/316-14-62

E-mail: sammajke@eunet.yu
Web site: 

Contact person: Dušica B. B. Radišić
The ''Samohrane majke'' citizens’ association from Zemun is involved with problems of single-parent families.
They have started gathering and working in 1992, registering their association in 1998.
The mission of the organization is the improvement of the quality of life for women and children through education, reeducation, psychosocial, legal and humanitarian aid.

The association includes and supports: refugees, exiled persons, displaced persons and persons from the local community supporting their family alone.
Apart from many programs for women and children, “Samohrane majke“ have been working with the elderly as well since 1995, through various humanitarian and social activities. They provided support for around 750 elderly persons.
Their “Old Passtimes Club“ project is supported by the Secretariat for Child and Social Protection of the Assembly of the City of Belgrade and the town municipality of Zemun. Poor elderly persons from the refugee, internally displaced and native population come to their Club, utilising services of work therapy, creative workshops, psychosocial workshops, picnics, socializing, organized visits to the theatre. Around 200 elderly persons gather in the Club.
7.19. “Veza“ Association, Kuršumlija 
Address: Toplička nr. 1, 18 430 Kuršumlija
Telephone/fax: 027/384 – 046; 027/381-730

E-mail: vezablago@ptt.yu 

Web site: www.udruzenjeveza.org.yu
Contact person: Vojinović Blagota, President of the Management Board
The “Veza“ association cooperates with the local government structure and the non-governmental sector.

The association provides help with integrating refugees and displaced persons in a new environment. 

It provides psychosocial support to vulnerable groups of people.
It organizes the work of sections (cultural-entertainment, sports, art, etc.)

It develops and improves tolerance and good relations among various ethnic groups. It works on networking NGOs in order to solve and improve human rights and freedoms. It develops ecological conscience in the area and provides its own contribution to protecting the environment. It performs research in the field of social and child care.
They have helped vulnerable groups in the local community through several projects.
The “Psychosocial support to elderly and ailing refugees and displaced persons“ project encompassed elderly and single households with ill and mobility impaired persons (112 users in total). These are families living under very difficult conditions in the rural areas of the municipality. Experts from the “Veza“ association and the Centre for Social Work of Kuršumlija took part in the project implementation (social worker, psychologist, lawyer and sociologist). The project lasted for 10 months; it was supported by the Danish Refugee Council in 2003. 
7.20. “Inicijativa žena Inđije“ Citizens’ Association, Inđija 
Address: Blok 63 objekat 10, 22 320 Inđija
Telephone/fax: 022/510-030

E-mail: inicijativa_zena@indjija.net
Contact person: Ivanka Živković, President of Management Board
The “Inicijativa žena Inđije“ Citizens’ Association has been providing services to elderly persons in its local community since September 2004. Their services have been used by over 250 elderly persons so far. At this moment, they are servicing 84 elderly households, or 120 users.

The primary goal of the “Old Age as a Part of Life“ project is the improvement of the living conditions of persons older than 65 living in elderly households. Help consists of weekly two-hour visits by geronto-housekeepers in charge of maintaining the apartment and clothing hygiene, purchasing food and preparing light meals. The help in the home service is in charge of organizing discussions about problems of third age and user socializing, medicine procurement, validation of health ID's, care for paying for the communal services, psychological advice...
7.21. “Pružena ruka“ Citizens’ Association, Kuršumlija 
Address: Kosovska 11, 18 430 Kuršumlija
Telefon: 027/383-506

E-mail: lilamil@my-its.net 
Web site: 

Contact person: Milojković Ljiljana, President of the Management Board
The “Pružena ruka” citizens’ association was founded in 2004 by experts in the field of social security and education from Kuršumlija.
The goals of the association are contributing to the improvement of living conditions and realizing civil rights of vulnerable groups in the population: refugees, internally displaced persons, children, the elderly, ill and disabled, economically vulnerable individuals and families.
They have successfully implemented two projects in their local community so far (August 2007), involving children. Their project “Help Yourself“, intended for Roma children, gained support at the third open competition of the Fund for Social Innovation.
They are very interested in developing programs/services for the elderly in their local community, as well as the development and implementation of Action Plans at a local level related to the Poverty Reduction Strategy, the Strategy of Social Security Development and the National Aging Strategy 2006-2015.
Happiest are the people who give most happiness to others.
Diderot
7.22. “Šimanovčanke“ Women’s Association, Šimanovci 
Address: Prhovačka 2, 22 310 Šimanovci
Telephone/fax: 022/81-595; faks: 022/81-005

E-mail: 
Web site: 

Contact person: Stanković Anđelka
The “Šimanovčanke“ women’s association of the Šimanovci municipality was founded on May 24th, 2005. The founding council was comprised of 11 members.
They collected Easter gifts and visited children with special needs in Veternik in 2006, as a humanitarian organization. For Easter in 2007 they visited the Home for Elderly Persons in Ruma, bearing appropriate gifts.
They traditionally prepare packages for children being distributed in church for religious holidays (Easter and Christmas). They have organized handicraft exhibitions several times in Šimanovci for the elderly and women. Likewise, they organize literary evenings representing their fellow citizens, as well as visiting the literary evenings organized by the library.
They conduct a book gathering action every October. They obtain financial means by organizing celebrations, and donate sports equipment to their primary school. They also try to decorate their town for New Year and to plant flowers. They represent their town in the best possible way in all events held in Šimanovci and elsewhere. They visit theatre plays in an organized fashion.
The Association currently has 22 members. Considering the fact that they are all employed and self-financed, they have adapted their activities to their free time and their financial abilities.
Only in old age does man reach certain ideas and realizations he could never arrive at in the blindness of youthful passion.

Jovan Dučić
7.23. Dragačevo Ecological Society, Guča
- Zvončica Humanitarian Section -
Address: Ulica Republike 72. Guča 32230
Telephone/fax: 032/ 855 - 760

E-mail: ekoguca@EUnet.yu 
Web site: www.dragacevo.com 
Contact person: Natalija Darković
The “Zvončica“ humanitarian section operating as part of the Dragačevo Ecological Society has been providing services of psychosocial support and informal education for children and the elderly on the territory of the Lučani municipality since 2001. Among their users they have 150 persons older than 65 and their program was supported by the Fund for an Open Society.
Zvončica is a part of the community, because the community is made up of people, small, big, different.
7.24. “Sremica“ Women’s Association, Pećinci
Address: Slobodana Bajića br 1, 22 410 Pećinci
Telephone/fax: 022/82-069; 022/85-290

Contact person: Mara Milovanović
The “Sremica“ women’s association is a non-partisan, voluntary women’s organization founded in February 2000, with the goal of protecting the tradition of Srem - Vojvodina through organizing cultural-educational events and humanitarian activities. 

There are 40 women in the association from the territory of the Pećinci municipality, with various ages and education levels.
The greatest number of their humanitarian activities are directed at the elderly. They receive 50,000 dinars from the Pećinci municipality annually to implement their program activities. Traditionally, they hold the “Sremačko veče” event every year in January, providing additional funds for the event through private company donations from across the territory of the municipality.
They are taking part in the implementation of the Project for the Elderly, supported at the third open competition of the Fund for Social Innovation. As part of the project, they are taking part in caring for the 700 elderly in the Pećinci municipality, as part of the Club for the Elderly, and help in the home. They are planning to open clubs in the villages of the Pećinci municipality.
7.25. “Nova nada“ Citizens’ Association, Kragujevac 
Address: Starine Novaka 33, 34 000 Kragujevac
Telephone/fax: 034/324-701; 034/315-982

E-mail: blumenkind@sbb.co.yu
Web site: 
Contact person: Branka Ristić, President of the Managing Board
The "Nova nada" NGO from Kragujevac was founded in December 2001 by internally displaced women from Kosovo and Metohija, with the support of the Danish Reffugee Council and Amity. The Association has implemented 50 humanitarian projects so far, and two projects for the professional training of women to perform self-employed work. Around 50 members of the Association registered home enterprises.

They provide psychosocial support to the elderly as well, through many socializing events, humanitarian aid, excursions, work in sawing, weaving and handicraft workshops... Their services are used by 53 elderly persons from the refugee population, living in Kragujevac.
Organizing free medical support for the most vulnerable elderly from the refugee and internally displaced population is a special field of interest for this Association.
A wise man cannot fall into desperation because of old age, because a wise man is a young man for as long as he thinks.
Jovan Dučić
7.26. “Danica“ Citizens’ Association, Kragujevac
Address: Zmaj Jovina 2/26, 34 000 Kragujevac
Telephone/fax: 034/340-404

E-mail: danicavmk@yahoo.com
Web site: 

Contact person: Vesna Miljković Krasojević
The “Danica“ Citizens’ Association was founded by experts in social work in 2006. The headquarters of the organization are in Kragujevac, while its activities are implemented in the Knić municipality.
They are a partner organization to the Red Cross of Knić in implementing the “Stay and Survive” service network for the elderly in Knić, supported by the Fund for Social Innovation on its third open competition. They provide psychosocial support for the elderly and their families in this project, in the sense of activating healthy potentials and mitigating prejudice related to old age and aging.
Likewise, aside from working with the elderly directly, members of the “Danica“ association have also taken part in training 15 unemployed persons from the work market and users of social security for the family to work as active service providers to the elderly in their families.
They have also created a Guide to Service Providers working with this vulnerable target group.

In the future they plan to work on sensitizing the local community to problems of elderly poor persons, at mitigating prejudice and educating the youth for a more humane relation to the elderly and aging.

7.27. Human Rights Council of Leskovac 
Address: Svetozara Markovića 37/2, 16 000 Leskovac
Telefon: 016/215-922

E-mail: nesic@eunet.yu
Web site: www.humanrightsle.org
Contact person: Nešić Dobrosav
The Human Rights Council of Leskovac is one of the oldest NGO organizations in Serbia. It started working in 1992, only to be registered as a citizens’ association on December 13th, 1996. 

The Council used to publish the first independent newspaper “Prava čoveka“ in the Jablanica county for five years, from 1998 to 2003. 

The Council worked on educating the population on the idea of human rights, publishing the brochure "Human Rights Primer" in Serbian, Roma and Albanian. The Human Rights Council took part in all actions aimed at bringing down the regime of Slobodan Milošević, and many, many other actions.
Currently, the Council is focused on providing free legal help, doing this for almost ten years. Among users of the free legal help, there are many elderly and disabled persons. They perform home visits to these persons, both in the villages of the Leskovac municipality, as well as all six municipalities in the Jablanički county. They finance their activities from their own private funds.
7.28. “Association for the Development of the Kučevo Municipality” Citizens’ Association
Address: Svetog Save nr. 114, 12 240 Kučevo
Telephone/fax: 012/850-680

E-mail: arok@ptt.yu
Web site: www.mojekucevo
Contact person: Sanja Vukojević
The Association for the Development of the Kučevo Municipality (AROK) was created by expanding the Development Group gathered around the Centre for Civic Activities project, which is a part of the Community Revitalization through Democratic Action program conducted by the American Development Fund in Vojvodina and East Serbia.
The Association Mission is the promotion and presentation of the economic potentials of the Kučevo municipality for development and economic welfare, and a higher quality of life for its citizens.
The Association is a partner to the Social Work Centre of Kučevo in the "You are Not Alone" project - help in the home, chosen at the third open competition of the Fund for Social Innovation. The project envisages help services in the home for elderly and single households unable to meet basic necessities of life by themselves. The help in the home services are provided by a team consisting of ten geronto-housekeepers, a doctor for purposes of healthcare, a social worker and psychologist, providing psychosocial support.
They have been providing services to the elderly since March 2007 and they have 45 users.

They are interested in developing services at the local community level and for the development and implementation of action plans related to the Poverty Reduction Strategy at a local level.
7.29. “Vivere“ Social Cooperative, Kragujevac
Address: Kopaonička 44, 34 000 Kragujevac
Telephone/fax: 034/ 315 982

E-mail: vivere@sbb.co.yu
Web site: www.nadobromputu.com
Contact person: Branka Ristić, assistant manager
The opening ceremony of the “Vivere“ social cooperative from Kragujevac was held on July 9th, 2005. The social cooperative is registered for performing many activities, but the priority is providing social services to persons with special needs and their professional training and, if possible, employment. Their chief activity so far is running the day-care centre for persons with special needs older than 25 years from Kraguejvac. The centre works successfully with the support of the municipal assembly of Kragujevac.

When they manage to find larger premises, they plan to work with elderly persons with or without disabilities. They are especially interested in developing services for help in the home for the elderly.


7.30. “Rosa“ Women’s Association, Belgrade 
Address: Luke Vojvodića 35, 11 000 Beograd
Telephone/fax: 011 2563 269

E-mail: asocijacijarosa@hotmail.com, marija.tasic@gmail.com,

Web site: 

Contact person: Prim.mr sc dr Marija Tasić
The “Rosa“ Women’s Association has been providing services to the elderly since 2005, in the health consultancies in the Čukarica and Rakovica municipalities. Around 20 elderly persons pass through the consultancy monthly, receiving psychosocial support services as well.

The organization is also involved in research.

It is nice to give where noone is asking.
Latin proverb
7.31. “Viktorija“ Citizens’ Association, Kragujevac 
Address: Janka Veselinovića nr.90, 34 000 Kragujevac
Telephone/fax: 034/333-706; 034/370-334

E-mail: viktorija@kg.sbb.co.yu 
Web site: www.viktorija.org.yu 
Contact person: Mirjana Milenković
The “Viktorija“ citizens’ association began working in 1991, as a civic initiative, trying to counter the sudden degradation of living conditions in the local community. The mission of the organization is the social, economic and educational development of the community.

They have been involved with programs for the elderly since 1995. They provide psychosocial support services, organize self-help groups for the elderly, clubs for the elderly in rural areas, and have mobile crews. They have encompassed the municipalities of Kragujevac, Batočina, Rača and Knić with their services, helping more than 5,000 persons older than 65 years.
Their activities have been supported by: ECHO, OXFAM, IOCC, EAR, EC, DRC and the Ministry of work, employment and social policy.
They are especially proud of being the first in Serbia to establish public works in the domain of care for the elderly, that were financed as a pilot project by EAR in 2005/06, when the Ministry of work, employment and social policy accepted this support model as an example of good practice for all of Serbia.
Through the Public works program, their services are currently used by 130 elderly persons from the town of Kragujevac and the neighbouring settlements.

7.32. “Power of Friendship“ Citizens’ Association - Amity, Belgrade 

Address: Španskih boraca nr.4, 11 070 Novi Beograd
Telephone/fax: 011/2-140-554; 011/2-131-261

E-mail: amity@yubc.net 
Web site: www.amity-yu.org 
Contact person: Nadežda Satarić, MSc
The Civil Society Organization “Power of Friendship“ (hereinafter: Amity) was founded as a Citizens’ Association in 1999 by experienced social workers, psychologists and doctors with a great deal of professional experience in social security and healthcare.

Amity conducts activities in the area of social policy development in Serbia. The organization is primarily aimed at improving the position and quality of life of children, the elderly, and all other vulnerable individuals and families.

Amity has been implementing the “Network of mobile crews for aid to the most vulnerable individuals and families from the refugee and internally displaced population“ project under the sponsorship of the High Commessariat for Refugees since the year 2000. As part of this program, they provide services of psychosocial support, in 55 municipalities, for around 2,500 persons older than 60 years, both those living in private apartments, as well as those living in the 20 collective refugee centres.
They have implemented the program of help in the home for the elderly “Help is Knocking on Your Door“ for the 1,500 of the poorest elderly in the Zemun municipality under the sponsorship of the Irish humanitarian organization Concern.


Amity took active part in the drafting of the Poverty Reduction Strategy in the segment related to issues concerning the elderly. Amity conducted research and made the "Elderly in Poverty" film with the goal of sensitizing the expert and general public to issues and needs of elderly persons.
It represents the HumanaS network, of which it is a member ever since its inception, in the Council of the Government of Serbia on Issues of Old Age and Aging. An Amity representative took part in drafting the National Aging Strategy 2006-2015. 
Amity conducted a research during 2006 on the needs of the elderly for non-institutional social security in Serbia and is conducting a campaign for the development of services for the elderly in all local communities.

As part of the "Civil Society Focal Points“ program Amity represents a focal point for the elderly target group.

There is no better comfort for old age than knowing that a person’s built all their youth into works that do not age.

8. NETWORK OF ORGANIZATIONS DEALING WITH ISSUES OF ELDERLY PERSONS “HUMANAS”
 (Humana Starost - Humane Old Age)
A network of humanitarian organizations and citizens’ associations dealing with issues concerning the elderly. 16 organizations have signed the cooperation agreement since May 2004: Red Cross of Serbia, Gerontological Society of Serbia, Caritas, Čovekoljublje, Amity, Viktorija, Lastavica, Society for the Care for the Elderly, National Foundation for Humane Old Age, Third Age University, Circle of Serbian Sisters, Hleb Života, Pensioners’ Union, Rosa, Moka and the Novi Sad Humanitarian Centre.

This list is not final, it is the network’s intention to expand its member base by accepting new partners and interested organizations.
The common desire of the network is in helping the elderly live with more dignity, while also offering help to the state which could, in the current transitional processes, benefit from the rich experience of the civil sector.

GOALS
Having in mind the difficulty of the problems the elderly are facing, as well as the vulnerability of this group, it is the network’s goal to: 

· Lobby for the rights of the elderly with all relevant institutions, government and media.
· Commonly solve identified problems through coordinated actions, programs and joint projects.
· Motivate the elderly to be active in the social scene in solving their own problems.

Joint Initiatives of HumanaS
· Starting the initiative to determine and create a national plan of actions in the area of social care of the social security and humanization of the living conditions of the elderly.
· Taking part in the work of the newly formed state Council for the Issue of Aging and Advanced Age. This expert consulting and coordination body is responsible for proposing developmental and current policies of relevance to the quality of life in old age.

· Taking part in drafting the National Aging Strategy

· Organizing the central events of marking October 1st, the international day of the elderly, in partnership with the Ministry of Work, Employment and Social Policy and the City Secretariat for Childrens’ and Social Security

· Marking June 15th, the international day of combatting the abuse of elderly persons

· Promoting the National Aging Strategy in all municipalities in Serbia in partnership with the Ministry of Work and Social Policy.

· Many coordinated actions of help and support to the elderly, education for network members...

All Network members are involved in directly providing help and services to the elderly: psychosocial support, health services, help in the home, legal assistance, cultural-entertainment events in clubs and educational programs.

“The Civil Society Focal Points for the Implementation of the Poverty Reduction Strategy program is financed by the funds of the Department for International Development of the United Kingdom for the Government of the Republic of Serbia to oversee and coordinate the implementation of the Poverty Reduction Strategy. The contenst of this document are the sole responsibility of the “Power of Friendship“ - Amity citizens’ association, and the civil society organizations themselves providing information on themselves. 

The opinions expressed herein cannot be held to represent the official opinions of the Deputy Prime Minister’s PRS Implementation Focal Point.”
CIP – Katalogizacija u publikaciji
Narodna biblioteka Srbije,
Beograd
� The full document may be downloaded from the website http://www.prsp.sr.gov.yu


� The full document can be downloaded from the website: http://www.prsp.sr.gov.yu


� The full document can be downloaded from the website: http://www.minrzs.sr.gov.yu


� The full document can be downloaded from the website: http://www.minrzs.sr.gov.yu


� The full document can be downloaded from the website: http://www.prsp.sr.gov.yu





1

