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INTRODUCTION
Second Phase of the “Local Initiatives for Increasing Social Inclusion and Poverty Reduction”
Programme
Written by: Ivana Maksić, Coordinator for Social
Protection and Local Initiatives, Social Inclusion and
Poverty Reduction Unit of the Government of the
Republic of Serbia
The Social Inclusion and Poverty Reduction Unit of the
Government of the Republic of Serbia has initiated the
second phase of the “Local Initiatives for Increasing Social
Inclusion and Poverty Reduction” programme. The call covers
two regions in Serbia: Southern and Eastern Serbia, and
Šumadija and Western Serbia, i.e. 53 local self-governments.
The goal of this programme is to contribute to the social
inclusion of vulnerable social groups through the development
of innovative approaches to social inclusion at the local level.
This programme will support partnerships of local selfgovernments and civil society organizations to formulate and
implement innovative approaches to social inclusion across
five areas: education, employment, healthcare and protection
of health, social welfare and housing.
Local initiatives that will be supported should endeavour to
ensure a better quality of life for all citizens in the local
community, particularly women, youth, Roma, migrants and
persons with disabilities, through improving existing and
establishing new innovative approaches, and/or innovative measures, services, and programmes. As part
of the “Local Initiatives for Increasing Social Inclusion and Poverty Reduction” programme, local selfgovernments will be provided with support for developing innovative measures, services, and/or
programmes, and for testing developed innovative solutions.
The term “social innovation” is defined by the Social Inclusion and Poverty Reduction Unit of the
Government of the Republic of Serbia as new ideas producing results in achieving social goals that may
represent practices, processes, services, methodologies or combinations of all of the above, aimed at
responding to a recognized unmet need in society, or a social issue in the local community. With this in
mind, the proposed ideas should respond to real social issues in the local community and contribute to the
development of cooperation and partnerships between various sectors to eliminate inequalities in the local
community, inform final beneficiaries on their rights, and empower them for participation in public policy
dialogue to improve their living situation.
The first phase of the “Local Initiatives for Increasing Social Inclusion and Poverty Reduction” programme
was implemented during the 2015-2016 period. The goal of the programme was to provide support for
partnerships of civil society organizations and local self-governments with the aim of creating,
implementing, monitoring and evaluating strategic and legal frameworks in areas of significance for social
inclusion and poverty reduction and establishing cooperation with other relevant stakeholders from the
public, private and civil sector, at the local and regional level. The programme supported 11 local initiatives
across five thematic areas – education, employment, social welfare, social housing and rural
development. More on the supported initiatives, most important activities implemented, and their effects
can be found at the website of the Social Inclusion and Poverty Reduction Unit.
The implementation of the second phase of the programme will be coordinated by the Social Inclusion and
Poverty Reduction Unit of the Government of the Republic of Serbia, with the financial support of the
Swiss Agency for Development and Cooperation (SDC). More information on the public call, guidelines for
project submissions, and other relevant documents can be found at socijalnoukljucivanje.gov.rs.
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ACTIVITIES OF THE SOCIAL INCLUSION UNIT
Presentation of the Third National Report on Social Inclusion and Poverty Reduction in the
Republic of Serbia for the Period 2014–2017
On Tuesday, February 12th 2019, the Government of Serbia called a meeting to present the Third
National Report on Social Inclusion and Poverty Reduction in the Republic of Serbia for the period from
2014 to 2017, which was adopted by the Government on 27 December 2018.
The Report includes an overview of the legal, strategic, and institutional framework relevant to social
inclusion and poverty reduction processes, analysis of the current situation in the relevant areas,
overview of the implemented measures and programmes, conclusions, and main lines of action for the
following period.
The process of drafting the Third National Report was coordinated by the Social Inclusion and Poverty
Reduction Unit (SIPRU) affiliated to the Office of the Prime Minister of the Government of Serbia. The
consultation process involved representatives of the Government, the National Assembly and other
institutions at the central level, local self-governments, civil society, social partners, independent
experts, scientific and international institutions, as well as the general public.
The Third National Report on Social Inclusion and Poverty Reduction in the Republic of Serbia, as well
as the entire social inclusion and poverty reduction process, has been implemented with the support of
the Government of Switzerland and Swiss Agency for Development and Cooperation under the project
“Support to Improve Social Inclusion in the Republic of Serbia Project” (Phase 3).
Click here to download the publication “Third National Report on Social Inclusion and Poverty Reduction
in the Republic of Serbia for the Period 2014–2017” (.pdf).

Call for Project Proposals: Advancing the Status of Vulnerable Groups through the
Development of Innovative Social Inclusion Models at the Local Level (Deadline:
26/3/2019)
Become a pioneer of social innovations that are people-centred, improve the everyday life of all citizens
and transform social relations, by identifying new cooperation modalities and being ready to forge new
liaisons conducive to cross-sectoral cooperation, with the aim of addressing the key social needs of
vulnerable groups in your local communities.
The Social Inclusion and Poverty Reduction Unit of the Government of the Republic of Serbia (SIPRU),
with financial support from the Swiss Government through the Swiss Agency for Development and
Cooperation (SDC), hereby launches the Call for Project Proposals (concept notes) within the
programme Local Initiatives to Increase Social Inclusion and Poverty Reduction – Support for the
Development of Innovative Social Inclusion Models – LIP 2, with a view to advancing the status of
vulnerable groups (women, youth, the Roma, migrants, persons with disabilities), especially those living
in rural and extremely poor areas, by improving the existing and establishing new/innovative approaches
or innovative measures/services/programmes in local communities.
This is an open call for the submission of project concept notes. Only concept notes will be subjected to
an initial assessment; the applicants whose concept notes receive the highest scores will be invited to
submit full applications.
More information on the requirements of the public call and call documents can be found at
socijalnoukljucivanje.gov.rs

Call for Towns and Municipalities in Serbia to Apply for the Award for a Contribution to the
Development of All Forms of Accessibility in 2018 (Deadline: 20/3/2019)
The Ombudsman, in cooperation with the Social Inclusion and Poverty Reduction Unit of the
Government of the Republic of Serbia and the Standing Conference of Towns and Municipalities –
Association of Towns and Municipalities of Serbia, is presenting an award to towns, municipalities and
city municipalities that have contributed the most in 2018 to the development of all forms of accessibility
within their territory, and/or in their environment.
Through this award the Ombudsman wishes to promote examples of good practice in the field of
accessibility at the local level, and to improve mutual cooperation with towns and municipalities in the
Republic of Serbia, with the aim of determining the state of play of accessibility and the conditions why
regulations guaranteeing the right to accessibility of public facilities and services to persons with
disabilities and impairments of mobility or communication are not being fully applied. Furthermore, this
initiative will provide significant information for formulating recommendations and plans for improving
accessibility under the competence of towns, municipalities and city municipalities.
The deadline for applications expires on 20 March 2019. More information on the requirements of the
public call and call documents can be found at socijalnoukljucivanje.gov.rs
Download the brochure “Award for a Contribution to the Development of All Forms of Accessibility
2017/2018” (.pdf) prepared by the Social Inclusion and Poverty Reduction Unit of the Government of the
Republic of Serbia in cooperation with the Ombudsman and the Standing Conference of Towns and
Municipalities.
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socijalnoukljucivanje.gov.rs/en/

SOCIAL INCLUSION BLOG
NEVENA TARLANOVIĆ: Accessibility
“This is a country for all our children,” say the
lines of a well-known EKV song. Logic should
indicate that this city should also be a city for all
our children. But is it?
My day starts with strategic planning on how to
get from point A to point B without injury,
without slipping, without falling. All this because
I am a person with a physical disability.
Belgrade, the city I love, is often a “mine field” for me.
Accessibility is an elementary need for any living being wishing to be part of the collective that surrounds
it, to participate as an equal, and to contribute to it. However, if their basic needs, such as movement, are
impaired, we are faced a frequent issue, that of social exclusion that may produce a number of
consequences. (…)
Example number one of public transport. In addition to workers of the city transport company with
absolutely zero sensitivity towards the needs and issues of persons with disabilities, we are also faced
with the problem of a very low number of low-floor buses.
Now imagine yourself using a wheelchair and trying to get to an important place in time, but there have
not been any low-floor buses for a while, and you are, of course, late. Or an even worse example, if you
could not even leave your home because of the lack of facilities in public transport.
The next issue creating difficulties for movement are high curbs, even those where certain interventions
have been made, but inadequately, or to say it more precisely, poorly. I use a walker with four wheels and
brakes, and every time I see a sidewalk I get the chills, because I know I will have to make a serious effort
to get my walker up onto it. This requires strength of arms. My advice: start lifting weights, if you are using
a similar assistive tool.
One thing I find concerning is that a large number of schools and faculties are inaccessible, begging the
question of how we are supposed to get our education. Example: the Faculty of Mechanical Engineering,
with all its innumerable stairs, looks from my perspective as if I’m about to conquer Mount Everest. So, if
we are wondering why the majority of persons with disabilities are insufficiently educated, one reason lies
in the inaccessibility of educational institutions. (…)
Social inclusion primarily involves physical presence, and that cannot happen without an accessible
environment.
I believe that creating an accessible environment is a good path towards creating equality and eliminating
prejudice and discrimination. Making ramps, lifts, low curbs and importing more low-floor buses does not
mean conceding to “special needs” – it means equality for all.
The text in its entirety can be found on the Social Inclusion Blog.
Other texts by our bloggers can be found at: www.socijalnoukljucivanje.gov.rs/blog/

SUCCESS STORY
DrumoDom: Support Returns Dignity and Hope, Awakens Strength to Fight for a Roof over
One’s Head
Transcript of the presentation by Igor
Mitrović at the 41st Belgrade Ignite “Get
Involved no. 6” (7 November 2018, Impact
Hub, Belgrade)
This evening I will tell you about houses and
homes. (…) Having one’s own living space is
good, but consciously or subconsciously we
know it is not enough. A living space is nothing
but a precondition, a kind of shell, an
environment seeking to be filled with the right
stuff, awaiting a miracle – the miracle of home.
Home is but a life where you are lucky to be with the person or persons with whom you feel “at home”:
accepted, accepting, without the need to pretend, feeling empowered, feeling that none of your dreams
are impossible, because those people are there. You feel as if you were at the fountain of life, on a tiny
sun of your own, keeping you warm.
A house, simply put, is not enough. We are looking for a home. (…)
Now, imagine people who do not even have a house, who do not even have this basic living space that we
take for granted. Five thousand of them live like that in Belgrade. Five thousand people! Those are the
ones sleeping in doorways and pressed against the wall as we step around them in the passage under
Terazije. Even more of them huddling in abandoned buildings, ruined factories… They may have a roof
and four walls, but that is all they have – no electricity, no water, no safety, no warmth.
I used to wonder – man, how did these five thousand end up in the street? Well, now, how did they end up
in the street – it is much easier for a person to end up in the street than we think. Imagine, for example,
going to school, having a family, having a job, a rented apartment. You lose your job, fail to make ends
meet, you fall into a crisis, lose your family, lose your place – voilà, you are on the street! Or you are a
child, a young person, 18 years of age, spending your entire life without parents, the state taking care of
you. You come of age, you leave the institutions… it is so easy for things not to come out right. Or, for
example, you are a person with psycho-social issues, without support (not a rare thing), and without the
resources to make your way… Or you are simply a person who has made too many dumb moves in your
life… Or even more frequently, all these elements, mixed up in a hellish tragedy where you can’t even tell
what is whose fault.
Anyway, you find yourself in the street, and once that happens, after a while, you accept it as your choice,
because we, people, even in chaotic situations, tend to proclaim them to be our choice. This makes it
easier to survive, it is a completely human thing to do. However, whether we call it a choice or not,
whether we turn this into an illusion of victory and claim that we control our life or not, the fact remains that
our human nature crumbles in this way of life, our dignity is eroded, our hope departs – because this is not
a humane life, intended for human beings.
This is why a group of people in the ADRA Srbija organization has started DrumoDom, an adapted bus
visiting locations where these people reside and offering them the opportunity to take a shower, to use a
proper toilet, to get a haircut, to talk to those that can talk and are not in any hurry while talking or listening
to someone. Perhaps a small miracle may occur: that strength, hope and vision are awakened in these
people to return to a life worthy of human beings, the power to fight, to struggle for a job and the life they
dream about, yet repress. Perhaps they even manage to fight for a roof over their heads. DrumoDom is
another name for human support. When there is support, dignity and hope return. And when they are
there – opportunities and chances also return. (…)
The text in its entirety can be found here.
More success stories can be found at socijalnoukljucivanje.gov.rs
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